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Wizzybug Family
Troubleshooting Guide

Many common issues can be solved at home by checking the settings or
giving the Wizzybug a quick clean. Please run through these checks before
contacting the workshop.

IN THIS GUIDE
1. My Wizzybug won’t move 4. When to contact tech support
2. Maintenance & cleaning 5. How to access support

3. It doesn’t fit right

1. My Wizzybug won’t move
If the Wizzybug is switched on but not moving, or behaving strangely:

Is it immobilised?
The issue: The joystick is on, but the Wizzybug won’t move (the lights might be flashing).

Try this: You may have accidentally activated the “Immobiliser” (child lock). Watch the How to immobilise
and remobilise video guide to unlock it.

Is it charging?
The issue: The charger is plugged in.

Try this: The Wizzybug has a safety feature that prevents it from driving while plugged in. Disconnect the
charger completely and try again, and make sure you are following the correct charging routine.

Is the speed set correctly?
The issue: The Wizzybug is moving, but very slowly or too fast.

Try this: Check the speed dial on the joystick. For LYNX/SHARK controllers, you can adjust the top
speed yourself.

Are the wheel releases engaged?
The issue: One or both wheel releases are disengaged.

Try this: Ensure both wheel releases are switched to the green position.
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2. Maintenance & cleaning

Rear wheels not turning freely?
The issue: The wheels feel stiff or are not turning.

Try this: Hair, fluff or dirt can get caught in the wheel mount. Remove the blockage to free the wheel.

Joystick knob loose or damaged?
The issue: The black ball on the joystick is damaged or loose.

Try this: This is a replaceable part. Follow the guide on How to change the joystick head.

Wizzybug doesn’t appear to be charging?
Try this: Make sure the Wizzybug is switched on at the back of the device.

And check: If you have removed the battery recently, that it is fully plugged in and locked in position.

3. It doesn’t fit properly

As your child grows, the Wizzybug can grow with them. You do not need a technician for these
changes. It's important to make sure you attend any scheduled follow-up appointments with the

clinical team.

WHAT’S CHANGED WHAT TO ADJUST

Legs too long Adjust the footrest height.

Seat too shallow If there is a gap behind your child’s knees to the seat, you
can increase the seat depth.

Head not supported Adjust the headrest height.

Harness too tight, or pressing on the You can raise or loosen the front of the harness.

shoulders

Arm reach changed You can move the joystick arm forward or back, or lower the
joystick entirely.
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4. When to contact tech support

If you have tried the steps above and the issue persists, or if you encounter any of the following,
please contact us immediately:

B The joystick lights continue to flash after you have tried to “remobilise” it.

B The Wizzybug loses charge very quickly, or has no charge even after a full five-hour charge.

B Any missing or damaged parts.

5. How to access support

We are here to help. Choose the method that suits you best.

Technical advice & repairs Medical, postural & skills support
Email techsupport@designability.org.uk Our Occupational Therapists offer video
Call 01225 824103 support calls via WhatsApp, booked through

Calendly. Contact
wizzybugOT@designability.org.uk and we will
send you the information required.

Complex issues Self-help library

We now offer video support calls via Scan the QR code on the side of your

WhatsApp, booked through Calendly. This Wizzybug, or visit the Wizzybug Club to

helps us see the problem and often fix it watch all of the video guides mentioned in

remotely, without you needing to return this document.

the Wizzybug.
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