
Personalising ‘live’ travel information

Inconsistent or missing real-time updates
across modes and operators.
Audio announcements are often unclear, too
fast, or not repeated.
On-screen information may be too small, low-
contrast, or placed out of view.
Digital formats rarely allow personalisation
(e.g. text size, contrast, repetition).
Limited multi-modal formats exclude users with
sensory or cognitive impairments.
Uncertainty about service changes, stop
closures, or space availability undermines
confidence to travel.
Systems are designed for non-disabled users,
lacking clarity, trust, and adaptability in the
moment.

Design opportunity 
Make live travel information more accessible, reliable and personalised. Help
passengers travel with greater certainty, independence, and spontaneity with
more adaptive, multi-format information systems.

Research participants consistently
highlighted a design opportunity to make live
travel information more accessible, reliable,
and personalised for disabled passengers. 

The following gaps were identified as
barriers that undermine confidence,
independence, and journey planning: 

‘Translating Research into Design Opportunities: Highlighting ways to improve
accessibility on public transport for disabled people.’

What’s next? This design opportunity serves as a foundation
for co-design, prototyping, piloting, and scaling new solutions. 

We will continue to: 
Build strong partnerships with industry to enable practical
implementation. 
Act as a convening partner, connecting disabled people,
designers, and service providers to ensure every solution is
grounded in lived experience and real-world feasibility. 

Visit ncat.uk for the full design opportunity 
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