
Train station accessibility

Long distances between key facilities
(entrances, platforms, toilets, seating).
Poorly positioned or inconsistent signage
makes navigation difficult.
Inaccessible toilets, waiting areas, and seating
reduce comfort and autonomy.
Unreliable or unclear information about lift and
service outages causes major disruptions.
Complex layouts and variable platform designs
hinder orientation and independence.
Overwhelming lighting, noise, and crowding
create anxiety for sensory-sensitive
passengers.
Many stations are shaped by infrastructure
constraints, not inclusive design principles.

Design opportunity 
Make train stations more navigable, predictable and inclusive. Enhance
wayfinding, signage, spatial organisation, and facilities to support safe and
independent movement through busy and complex environments.

Engagement with disabled people identified
a design opportunity to redesign train
stations to be more navigable, predictable,
and inclusive. 

The following environmental and
informational barriers were found to restrict
independence, safety, and ease of movement
within stations: 

‘Translating Research into Design Opportunities: Highlighting ways to improve
accessibility on public transport for disabled people.’

What’s next? This design opportunity serves as a foundation
for co-design, prototyping, piloting, and scaling new solutions. 

We will continue to: 
Build strong partnerships with industry to enable practical
implementation. 
Act as a convening partner, connecting disabled people,
designers, and service providers to ensure every solution is
grounded in lived experience and real-world feasibility. 

Visit ncat.uk for the full design opportunity 
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