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Bus stop accessibility

‘Translating Research into Design Opportunities: Highlighting ways to improve
accessibility on public transport for disabled people.’

Extensive research and engagement with
disabled people highlighted a design
opportunity to redesign bus stops to be
universally accessible, predictable, and
informative for disabled passengers.

The following design flaws were highlighted as
barriers that significantly affect passengers’
autonomy, dignity, and confidence:

e Uneven surfaces, lack of dropped kerbs, and
unclear boarding points make access difficult.

e Cluttered layouts and inconsistent placement of
shelters, poles, and signage reduce navigability.

« Limited visual, tactile, and audio cues hinder
orientation and confidence for people with
sensory impairments.

e Poor visibility of route numbers or approaching
buses creates uncertainty and missed services.

e Lack of real-time or accessible information adds
stress and limits independence.

» Safety concerns arise during boarding and
waiting, particularly in crowded or poorly lit
environments.

Design Opportunity

Redesign bus stops to improve navigation, information, and the overall passenger
experience. Enhance wayfinding, bus identification, waiting and boarding comfort,
and adaptability across settings and locations to create a more seamless and

inclusive travel journey.

What’s next? This design opportunity serves as a foundation
for co-design, prototyping, piloting, and scaling new solutions.

We will continue to:
« Build strong partnerships with industry to enable practical
implementation.
e Act as a convening partner, connecting disabled people,
designers, and service providers to ensure every solution is
grounded in lived experience and real-world feasibility.

Visit ncat.uk for the full design opportunity
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