
Bus interior flexibility and accessibility

Fixed interior layouts offer little flexibility for
varied mobility or seating needs.
Limited and contested wheelchair/pram
spaces create tension and restrict
independence.
Priority seating is inconsistently used or
understood by other passengers.
Narrow aisles and crowded layouts make
moving through the bus difficult and unsafe.
Lack of clear visual or tactile cues hampers
orientation and confidence.
Interiors prioritise capacity over comfort,
resulting in inaccessible and stressful travel
experiences.

Design opportunity 
Redesign bus interiors to be more flexible, intuitive and inclusive for disabled
passengers. Improve spatial layout, seating options, and sensory experience, so
that interiors can better support comfort, independence, and confident movement
for passengers with diverse access needs.

Extensive research and engagement with
disabled people revealed a design
opportunity to rethink bus interiors to be
more flexible, intuitive, and inclusive for all
passengers. 

The following barriers were identified as key
factors limiting autonomy, safety, and
comfort for disabled travellers: 

‘Translating Research into Design Opportunities: Highlighting ways to improve
accessibility on public transport for disabled people.’

What’s next? This design opportunity serves as a foundation
for co-design, prototyping, piloting, and scaling new solutions. 

We will continue to: 
Build strong partnerships with industry to enable practical
implementation. 
Act as a convening partner, connecting disabled people,
designers, and service providers to ensure every solution is
grounded in lived experience and real-world feasibility. 

Visit ncat.uk for the full design opportunity 
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