¥ncat  designability
Identifying and sharing inclusive transport
practices

‘Translating Research into Design Opportunities: Highlighting ways to improve
accessibility on public transport for disabled people.’

Across the research, disabled people and industry
partners emphasised the need to capture and
share what already works. This revealed a design
opportunity to identify and scale proven inclusive
transport solutions.

The following systemic barriers were identified
as preventing good practice from being
replicated consistently across the sector:

o Accessible design solutions exist but are applied
inconsistently across regions and modes.

« Good practices (e.g. tactile paving, clear signage,
quiet spaces) often remain isolated or
undocumented.

e Lack of shared standards and guidance leads to
duplication and uneven quality.

e Local authorities and designers may lack confidence
or resources to implement proven solutions.

« Inclusive features are frequently lost during
upgrades or procurement changes.

« Knowledge sharing across operators is informal,
fragmented, and reliant on individual initiative.

Design opportunity

Identify and amplify inclusive transport solutions that already work well in
practice. Share practical and replicable examples to help organisations adopt
proven approaches with greater consistency, confidence and impact.

What’s next? This design opportunity serves as a foundation
for co-design, prototyping, piloting, and scaling new solutions.

We will continue to:
« Build strong partnerships with industry to enable practical
implementation.
« Act as a convening partner, connecting disabled people,
designers, and service providers to ensure every solution is
grounded in lived experience and real-world feasibility.

Visit ncat.uk for the full design opportunity
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