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Designability Charity Limited 
Annual Report of the Trustees for the Year Ended 31 March 2020 

 
The Trustees present the Annual Report and audited financial statements for the year ended 31 March 
2020. 

Reference and Administration Details 
 
Charity Name:     Designability Charity Limited 
Charity Registration Number:  256335 
Company Registration Number:  933932 
Registered Office:   Department D1, Wolfson Centre 
     Royal United Hospital NHS Trust 
     Bath, BA1 3NG 
     Tel:    +44 (0)1225 824103 
     Email:     info@designability.org.uk 
     Website: www.designability.org.uk 
 
Designability Trustees (at date of approval of the financial statements) 
 
Libby Gawith    Appointed 2015 Chair (appointed to Board 2011) 
Mark Humphriss   Appointed 2017 Vice Chair 
Martin Bloomfield   Appointed 2017 
Lynda Bowen    Appointed 2020 
Paul Fairhurst    Appointed 2020 
Oliver Foster    Appointed 2020 
Ben Hicks    Appointed 2015 (resigned 2019) 
Emma Legg    Appointed 2020 
Gavin Maggs    Appointed 2016 
Tony Miles    Appointed 1986 (resigned 2019) 
Paul Olomolaiye   Appointed 2017 
Gordon Richardson   Appointed 2011 
Steve Tanner    Appointed 2010 (resigned 2019) 
Mark Tooley    Appointed 2002 (resigned 2019) 
Christos Vasilakis   Appointed 2014 
Mamie Wisker    Appointed 2017 
Elizabeth White    Appointed 2012 
 
Company Secretary 
 
Company Secretary:   Mark Humphriss 
Assistant Secretary:   Kathleen Mackey 
 
Chief Executive:   Catharine Brown 
 
Auditors: Moore, Chartered Accountants and Statutory Auditor, 30 Gay 

Street, Bath, BA1 2PA 
 
Bankers: Barclays Bank UK PLC, 1 Churchill Place, London, E14 5HP 
 
In this report and financial statements Designability Charity Limited (formerly known as The Bath  
Institute of Medical Engineering) is referred to as ‘Designability’ or the ‘Charity’. 
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Annual Report of the Trustees 
 
The Trustees, who are also directors of the Charity for the purposes of the Companies Act 2006,  
present their report with the financial statements of the Charity for the year  ended 31 March 2020.  
The Trustees have adopted the provisions of Accounting and Reporting by Charities: Statement of  
Recommended Practice applicable to charities preparing their accounts in accordance with the  
F i nanci al  Reporti ng  Standard appl i cabl e  i n  the  U K an d Republ i c  of  I re land (FRS  102) . 

 
Nature of governing document and how the charity is constituted 
 
Designability is a charitable company limited by guarantee, incorporated on 18 June 1968 and registered as 
a charity on 11 July 1968. The Charity was established under a Memorandum of Association, which 
established the objects and powers of the charitable company and is governed under its Articles of 
Association. The objects of the Charity are: 
 
‘The advancement of medical education and of engineering research for medical purposes, the dissemination 
of the knowledge thereby acquired and the relief of those in need (by reason of their disability, age or 
infirmity) by the provision of devices and equipment to assist in their medical treatment or improve their 
quality of life.’ 
 
The Charity enables disabled people to have greater choice and independence through the user-led design 
of products. Our vision is a future where every disabled person has the products they want to live the life 
they choose. Designability delivers choice by involving disabled people across the organisation and 
throughout the design process to create and provide innovative product solutions not available elsewhere. 
 
Ensuring our work delivers our aims 
 
We review our aims, objectives and activities each year. The review looks at what we have achieved and the 
outcomes of our work in the previous 12 months, the success of each key activity and the benefits they have 
to those groups of people we are set up to help. It helps us ensure our aims, objectives and activities remain 
focused on our stated purposes. We have referred to the guidance contained in the Charity Commission’s 
general guidance on public benefit when reviewing our aims and objectives and in planning our future 
activities. In particular, the Trustees consider how planned activities will contribute to the aims and objectives 
they have set. 
 
The focus of our work 
 
A strategic review was undertaken during the year and, as a result, we updated our vision and mission 
statements and have set a clear focus for the future: 
 
Our Vision 
 
A future where every disabled person has the products they want to live the life they choose. 
 
Our Mission 
 
To create and provide products that enable disabled people to live with greater independence. Our strategic 
objectives are centred on a clear plan to maximise our impact and do the best we can for disabled people. 
We work to enable people to overcome the challenges that they face through the provision of useful products 
that have been designed in collaboration with users themselves.  
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The number of disabled people in the UK is growing each year and our products are needed more than ever. 
We continue to work towards a future where every disabled person has the products they want to live the 
life they choose. 
 
Having a clear direction in our work ensures our sustainability as an organisation and increases our efficiency 
and effectiveness. We occupy a much needed space, either as early entrants to a market, or in segments 
where there is not sufficient scale for a commercial operator. 
 
Over the next three years, we plan to: 
 

1. Develop our own products and support others to develop theirs. 
2. Help adults and children who are primarily physically disabled. 
3. Provide solutions for disabled people’s mobility challenges in our new product development. 

 
Organisation structure and how decisions are made 
 
Designability is a registered charity and company limited by guarantee whose work is overseen by a Board of 
Trustees and supported by their President. The Board of Trustees meets quarterly and is responsible for 
ensuring that the charity meets our charitable objectives and is run according to our Articles of Association 
and Memorandum of Association. The Trustees do not receive any remuneration for their duties. 
 
Governance – Subcommittees 
 
There are two Board sub-committees: 
 
A. Projects and Research Governance Committee 
The Trustees have appointed a Projects and Research Governance Committee of Trustees and External 
Members who meet quarterly to provide oversight and research governance prior to Board meetings. 
 
B. Finance and Audit Committee (previously called Oversight and Scrutiny Committee) 
This committee of Trustees meets quarterly prior to Board meetings to review finance, health and safety and 
risk management. 
 
Responsibility for the day to day running of the organisation and delivery of activities is delegated to the Chief 
Executive and a detailed Delegated Authority Matrix is in operation. 
 
A designated member of the Board of Trustees has a key responsibility to oversee safeguarding within the 
charity and is responsible for reviewing the Children’s and Adult’s Safeguarding policies every two years or 
when amendments to policies or procedures are made. 
 
Designability’s President: The Right Honourable Lord Don Foster of Bath 
 
Our President is elected at our AGM for a term of three years (and may then be re-elected). Our President 
provides the Charity with advice and support and promotes our work and impact to a wider audience. 
 
Risk Management 
 
All significant activities undertaken are subject to a risk review as part of the activity assessment and 
implementation. Major risks are identified and ranked in terms of their potential impact and likelihood. 
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Major risks, for this purpose, are those that may have a significant effect on: 
 

 Operational performance, including risks to our staff or volunteers; 

 Financial stability, including stability and security of income; 

 Achievement of our aims and objectives or; 

 Meeting the expectations of our beneficiaries or supporters. 
 
The Trustees review these risks on an ongoing basis and satisfy themselves that adequate systems and 
procedures are in place to manage the risks identified. Where appropriate, risks are covered by insurance. 
The following framework is central to ensuring adequate risk assurance: 
 

 Review of risk within all governance committees and development of action plans to control risks 
identified; 

 Risk identification and assessment is embedded into Standard Operating Procedures (SOPs) and the 
Quality Management framework; 

 A clear structure of delegated authority and control; 

 Regular internal audit to ensure compliance to agreed risk management processes; 

 Maintaining reserves in line with set policies. 
 
As an ISO 9001 certified organisation, risk based thinking is a key part of our management approach. We 
regularly review our organisational risk register and respond to the changing internal and external factors. 
During 2019, our risk management work focused on our strategic direction, creating a new focus for our 
product development and service provision. We identified risks from financial and medical device regulations 
and put plans in place to maintain compliance. 
 
When the Covid-19 restrictions were put in place, we created a Covid-19 response risk register, with actions 
to ensure the safety of our staff and manage our premises’ in the short term, then driving us to find new 
innovative ways to continue our operations remotely. 
 
Financial stability is managed through regular reviews of donated income, available liquid funds to settle 
debts as they fall due and active management of trade debtors and creditors, to ensure there is adequate 
working capital. 
 
Detailed Covid-19 scenario planning has been undertaken to ensure that Designability is as prepared as 
possible to ensure business continuity and to maintain provision of services. Levels of financial reserves are 
retained in line with the organisational Reserves Policy. 
 
Extensive work has been carried out to ensure compliance with Medical Device Regulations (MDR). All 
measures introduced have been reviewed by an external MDR-specialist consultancy to assure compliance 
with regulatory requirements. 
 
Attention has also been given to non-financial risks including: product liability, facilities and health and safety. 
These risks are managed by having robust policies and procedures in place. In addition, financial controls are 
in place to mitigate the risk of financial losses due to theft or fraud. The key risk areas are reviewed on a 
quarterly basis by the Finance and Audit Committee, with an annual review by the Trustee Board. 
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Plans for the future 
 
Our key plans for the future include: 
 

 A focus on new product development and designs that provide mobility solutions and therefore 
greater independence to disabled people. 

 Contributing to research which assesses the importance of Early Years Powered Mobility through the 
provision and ease of access to products such as Wizzybug powered wheelchairs. 

 Increasing the number of children on the Wizzybug Loan Scheme by making it easier for families to 
access the scheme. 

 Continuing to diversify our fundraising income streams to increase the funding generated by 
community activities and corporate partnerships. 

 
We will review how our activity meets our goals during 2020/21 and outlining priorities for the period ahead. 
 
Financial Review 
 
The Board of Trustees are pleased with the financial performance of the Charity this year. Income has 
increased on the previous year following an increase in donations, and with a modest increase in expenditure, 
a financial surplus has been achieved and the underlying position is strong. 
 
Financial effect of significant events 
 
The Finance and Audit Committee review financial performance on a quarterly basis. The Trustees have 
welcomed a new funding partnership to deliver the Wizzybug Loan Scheme over the years ahead, which 
brings welcome security, and understand the need to grow other sources of income for the longer term. 
 
Any factors likely to affect future financial performance 
 
The Trustees have not identified any factors that are not documented in the risk register which are likely to 
affect our future financial performance. 
 
The Covid-19 pandemic is the most significant factor likely to affect future performance given social 
distancing requirements and the impact on the workplace and the UK and global economy. The Trustees and 
senior management have undertaken extensive scenario planning to mitigate the impact of Covid-19 and 
ensure that Designability remains financially sustainable. The Trustees are confident that Designability 
remains a going concern. 
 
Principal funding sources and how they support key objectives 
 
Principal funding sources are donations and grants from trusts and foundations, along with other forms of 
voluntary income, followed by income from product sales and royalties. 
 
Our new product development programme focuses on developing products to support our beneficiaries 
across all age groups and is funded from restricted and unrestricted donated funds, together with income 
from consultancy work and sales and royalties. 
 
Our Wizzybug Loan Scheme directly delivers against our objective of facilitating access to Early Years Powered 
Mobility for disabled children younger than five years and is funded from restricted and unrestricted donated 
funds. 
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A summary of our sources of income and expenditure for these programmes is provided within the Report 
of the Management Team. 
 
Arrangements for setting the pay of key management personnel 
 
The Trustees consider that the key management personnel are the Chief Executive, the Head of Operations, 
the Head of Fundraising and Communications and the Head of Design and Engineering (for the period under 
review). The pay of senior staff is reviewed annually by the Chair and Vice Chair. Any increase in pay is 
considered in accordance with average earnings within comparable organisations and is dependent on 
individual performance. 
 
When recruiting, pay is set by benchmarking salaries against a comparable role within similar sized third-
sector organisations. 
 
For the year ended 31 March 2020, the total employment benefits of key management personnel (including 
NI and pension contributions) are detailed in note 11 to the accounts. 
 
Reserves Policy 
 
A comprehensive reserves policy is in place, which provides for the Charity to retain six months of average 
unrestricted operating costs in a designated fund in order to provide an internal source of funds for situations 
such as a sudden increase in expenses, one-time unbudgeted expenses, unanticipated loss in funding, or 
uninsured losses. 
 
An Innovation Reserve is held to provide seed-funding for research and/or development of new products by 
the Charity. Use of this Reserve is decided by the Board of Trustees. 
 
The Refurbishment Reserve exists to provide funding for refurbishment of Designability premises. 
 
The General Reserve consists of the balance of any unrestricted funds that are not designated in the 
Operating Reserve or the Innovation Reserve. The General Reserve is being maintained at a higher level than 
in previous years, because planned investment has been delayed due to the Covid-19 outbreak and to 
mitigate against any decrease in expected income resulting from the effects of the pandemic on funders’ 
ability to donate. 
 
The Trustees reviewed the level of designated funds at 31 March 2020 and confirm that the Reserves Policy 
has been met. The balance on designated operating reserve as of 31 March 2020 was £721,162 (note 21). 
 

 Value as of  
31  March 2020 

Purpose 

Restricted funds  £294,897 Funds for Wizzybug Loan Scheme and other allocated 
projects including the refurbishment reserve 

General Reserve - 
Unrestricted 

£555,721 Unrestricted reserves 

Innovation Reserve - 
Designated 

£20,000 Designated funds – to support innovation projects 

Operating Reserve - 
Designated 

£721,162 Funds set aside adequate to cover 6 months’ running costs 
and refurbishment of Wizzybugs between loans 

 
At 31 March 2020, the Charity had free reserves (unrestricted reserves that are not functional fixed assets) 
of £262,254, which form part of the General Reserve above (2019: £36,797). 
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Investment Policy 
 
The Trustees manage the investment portfolio in accordance with the Charity’s governing document. 
 
Monies not immediately required for the objects of the Charity may be invested in investments, securities or 
property as may be thought fit having regard to any consent and in accordance with any relevant laws. The 
Board includes Trustees with sufficient specialist knowledge and experience of investments suitable to the 
present needs of the Charity. 
The Charity holds a significant proportion of invested money in bonds, both with banks and corporates. Bonds 
are considered lower risk investments than shares as there is a degree of security in the investment should 
the provider of the bond become insolvent. Bond holders receive capital repayment ahead of shareholders. 
This is in line with the Investment Policy of the Charity in that no undue risk is taken in seeking a higher 
investment return. The corporate bonds are held through funds which contain numerous corporate bonds. 
This is via an Open Ended Investment Company in order to mitigate risk. No bond is held with an individual 
company. 
 
The majority of the invested money is held in a charity specific investment fund aiming to provide long term 
growth and distributions. The fund has an ethical investment policy as required by the fund investors (who 
are only registered charities). The fund aims to beat inflation and is significantly diversified in order to 
mitigate risk. 
 
The Charity does not invest in individual companies and does not hold any ‘social investments’ where the 
purpose in making the investment is wholly or partly to further the Charity’s aims. 
 
Methods, policies and procedures for recruitment, appointment, induction and training of Trustees 
 
The Board has appropriate procedures for the recruitment, appointment, induction and training of its 
Trustees. 
 
Trustees have been recruited through an open and transparent process involving the placing of 
advertisements in appropriate media, or via appointment as outlined in the Articles of Association. 
 
Current appointed members are: 
 
Gavin Maggs Appointed by the University of Bath (became an independent Trustee from March 

2020  
Tony Miles  Appointed by the University of Bath (until November 2019) 
Christos Vasilakis Appointed by the University of Bath 
Paul Olomolaiye  Appointed by the University of the West of England 
Mark Tooley Appointed by the Clinical Commissioning Group for Bath & North East Somerset 

(until November 2019) 
Elizabeth White Appointed by the Clinical Commissioning Group for Bath & North East Somerset 
 
The Chair and Vice Chair/Company Secretary of the Charity, supported by the Chief Executive, consider the 
skills, diversity and gender balance of the Board prior to appointments being made. 
 
A comprehensive induction programme is undertaken by all new Trustees and training needs are identified 
through regular Board reviews. 
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Structure, Governance and Management 
 
Governing document 
 
The Charity is controlled by its governing document, a deed of trust, and constitutes a limited company, 
limited by guarantee as defined by the Companies Act 2006. 
 
Statement of Trustees’ responsibilities 
 
The Trustees (who are also the directors of Designability Charity Limited for the purposes of company  
law) are responsible for preparing the Annual Report of the Trustees and the financial statements in 
accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally 
Accepted Accounting Practice). 
 
Company law requires the Trustees to prepare financial statements for each financial year which give a true 
and fair view of the state of affairs of the charitable company and of the incoming resources and application 
of resources, including the income and expenditure, of the charitable company for that period. In preparing 
those financial statements, the Trustees are required to: 
 

 Select suitable accounting policies and then apply them consistently; 

 Observe the methods and principles in the Charity SORP; 

 Make judgements and estimates that are reasonable and prudent; 

 Prepare the financial statements on the going concern basis unless it is inappropriate to presume 
that the charitable company will continue in business. 

 
The Trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy 
at any time the financial position of the charitable company and to enable them to ensure that the financial 
statements comply with the Companies Act 2006. They are also responsible for safeguarding the assets of 
the charitable company and hence for taking reasonable steps for the prevention and detection of fraud and 
other irregularities. 
 
In so far as the Trustees are aware: 
 

 There is no relevant audit information of which the charitable company’s auditors are unaware; and  

 The Trustees have taken all steps that they ought to have taken to make themselves aware of any 
relevant audit information and to establish that the auditors are aware of that information. 

 
The Trustees are responsible for the maintenance and integrity of the corporate and financial information 
included on the charitable company’s website. Legislation in the United Kingdom governing the preparation 
and dissemination of financial statements may differ from legislation in other jurisdictions. 
 
AUDITORS 
 
The auditors, Moore, will be proposed for re-appointment at the forthcoming Annual General Meeting. 
 
Approved by order of the Board of Trustees on 7th September 2020 and signed on its behalf by: 
 
 
 
M Humphriss 
Company Secretary 
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Annual Report of the Management Team 
 

Summary of Activities 
 

A. Service Provision 
 
Early Years Powered Mobility and the Wizzybug Loan Scheme 
 
At the year end, there were 501 Wizzybugs active on the Wizzybug Loan Scheme fleet, up from 421 in 2019, 
with a total of 837 children having received a Wizzybug since the loan scheme started. The number of 
enquiries and appointments each year continues to grow, at Designability's premises in Bath and through 
our partners the William Merritt Centre in Leeds and the Mae Murray Foundation in Northern Ireland. 
 
Expansion of the Wizzybug Loan Scheme is a key strategic objective, as our analysis indicates there are 
significantly more disabled children who can benefit from the independent mobility of a Wizzybug and the 
subsequent developmental improvements it brings. Over the next five years, we will be testing and launching 
a number of innovations in both the product design and the free loan service to welcome many more children 
across the UK onto the scheme. Designability will be supported to achieve this expansion by a partnership 
with Motability, the Charity, over the next five years. 
 
The Memory Technology Gallery 
 
The Memory Technology Gallery is an information and signposting service for anyone to find out more about 
what products are available to assist with everyday living for people living with dementia and their carers. 
Designability hosts the gallery in collaboration with the Royal United Hospital, Bath. Advice and information 
is provided by appointment with a Technology Demonstrator. This year, the gallery moved to a room in the 
brand new Brownsword Therapies Centre at the RUH. In 2019, the service responded to 217 referrals and 
reached 337 further people via a talk, training event or a tour of the gallery. 
 

B. Products 
 

New product development 
 

As we look to be a charity known nationally for having a vibrant programme of new and established products 
created in partnership with the people they are intended for; we have made progress on new ideas which 
will enable disabled people to have greater independence. 
 
We have been working on a mobility solution for families which will enable a manual wheelchair user to 
transport a young child independently, giving greater choice and freedom outside. This product is being 
developed in close collaboration with those who have faced, or are about to face, this challenge, to establish 
key requirements and move to technical feasibility studies. 
 
Product Sales 

 
We continue to sell thousands of our products a year, some of which are produced in our workshop, and 
some, by our own design, produced in partnership with other organisations. A productive partnership has 
been developed with Ravencourt Living, who offer a range of daily living aids aimed at keeping people 
independent for longer, to distribute a number of our existing products more widely. 
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International sales of Wizzybugs continue to grow, through partnerships with a small number of carefully 
selected distributors. 
 

C. Research 
 

Research remains the first step of every new product development we undertake and forms the foundations 
of our user centred design approach. 
 
We are part of the Bangor University EMPoWER Advisory Network for which we contribute our expertise in 
early years powered mobility, childhood disability, and NHS policy and service delivery. The project team 
identifies research and evidence about early years powered mobility for all children and shares their 
knowledge about the costs and benefits of powered mobility for disabled children younger than five years. 
 
There has been a cultural shift in the balance of research alongside new product development at 
Designability, in favour of prioritising greatest impact through the provision of assistive products for people 
that need them. 
 

D. Education 
 

University of Bath User Centred Design Module 
 

We led a user centred design module for third year Mechanical Engineering students at the University of Bath 
in October 2019. The five week course comprised of a series of seminars which introduced students to the 
theory and tools used in user centred design, real world product design case studies and a mini project to 
work on. This year we introduced a 'design sprint' to support the students in groups to come up with ideas 
quickly. Students worked with a volunteer who had a disability to look to solve a problem they faced. 
Students met with their volunteer each week to understand their needs, review ideas, and test prototypes - 
this gave them a 'taste' of how we work at Designability. The design solutions the students came up with 
were fantastic, e.g. one group explored how they could support their volunteer, who is a wheelchair user, to 
put on their trousers and another group explored how someone with limited hand grip strength and dexterity 
could eat their favourite Chinese food with chopsticks. The course was really popular with students who 
rated their experience at an average of 9.2/10, with many commenting on how much they enjoyed the 
experience of getting to solve real problems with real people. 

 
Smallpeice Biomedical Engineering Course 

 
In August 2019, we presented a seminar to the Smallpeice Biomedical Engineering course at Southampton 
University that introduced young people (16-18 years) to user centred design. We explored the importance 
of considering people when designing products and highlighted some of these opportunities and the impact 
of being 'user-centred' through some of our project work at Designability. 

 
Bath College Product Design 

 
We provided mentoring and project feedback for 12 Year 2 Product Design students from Bath College over 
the course of three months. The fifth and final year of this educational outreach involved meeting with the 
students to provide industry insight for their inclusive design projects. We worked with the tutor and students 
to teach inclusive design principles whilst the students developed solutions for some real disabled people. 
 
 
 
 
 



www.designability.org.uk  
Registered Charity No. 256335                                                                        Annual Report and Financial Statements 
Company registered No. 933932 (London)                                                              for year ended 31 March 2020    

13 

 
Key publications and presentations 

 
Publications: 

 
- Evans, N. & Boyd, H. & Harris, N. & Noonan, K. & Ingram, T. & Jarvis, A. & Ridgers, J & Cheston, R. (2020) 
The experience of using prompting technology from the perspective of people with Dementia and their 
primary carers, Aging & Mental Health 

 
Presentations: 

 
- Early Years Powered Mobility - what, why, when, who, where and how? 
Presentation to the annual conference of the Royal College of Occupational Therapists (RCOT) Children, 
Young People and Families section, including hands on experience of Wizzybug for therapists. 

 

E. Premises 
 

In early 2020, we relocated all of our workshop activity to a new, larger workshop on Wells Road, Bath, which 
will enable us to help even more disabled children and adults. Our production had previously been split 
between another location in the city and a small workshop room at our main offices based at the Royal United 
Hospital. 
 
The new workshop space allows us to concentrate all of our workshop activities and provides greater space 
to build Wizzybugs for young children, engineer prototypes for new products and test and manufacture our 
new designs. 
 
This change of premises has alleviated the need to continue to look for a site for a new building for 
Designability and means we can now focus on creating new designs to benefit a greater number of people. 

 

F. Other activities 
 

Significant work has been completed to improve systems and compliance throughout the charity this year: 
 

Medical Device Regulation (MDR) 
 

Wizzybug is classified as a class 1 medical device. In 2021, the new EU Medical Device Regulation comes into 
force, requiring manufacturers to meet much more stringent requirements in their technical documentation 
and quality management systems. Designability is undertaking a large project to maintain our CE mark and 
ensure compliance with the new regulations. This has been a highly resource intensive project, but it is vital 
to continue to operate the Wizzybug Loan Scheme. All measures introduced have been reviewed by an 
external MDR-specialist consultancy to assure compliance with regulatory requirements. 
 
Quality Management System and ISO 9001:2015 

 
Quality management is embedded into our organisation through extensive use of our Quality Management 
System. We continue to be audited by our chosen certification body, BSI and our ISO 9001:2015 Certification 
has been maintained. 
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Awards 
 

Designability was awarded second place in the ‘Best Charities to Work For’ list compiled by Third Sector. This 
award showed that our staff highly rate our approach of encouraging activities to create strong teams and 
foster good personal relationships. Our ranking also reflected the high score given for leadership and strategic 
planning. 

 
The Wizzybug team were awarded the Royal College of Occupational Therapists' Children, Young People and 
Families ‘Innovative Placement Educator’ award which recognises the quality of work experience placements 
that we offer to students. 
 

G. Response to Covid-19 outbreak 
 

Towards the end of the year to March 2020, the Charity responded to the outbreak of the Covid-19 virus. In 
response to government guidelines, the offices and workshops were closed and staff began remote working 
where possible. Services including the Wizzybug Loan Scheme and the Memory Technology Gallery were 
suspended. 
 
At the time of writing, the workshop has reopened and services are restarting. Staff continue to work 
remotely in line with guidance.  As detailed in the Trustees' Report, a Covid-specific risk register is in 
operation and risk is reviewed regularly. 
 
Covid-19 has had an impact on Designability’s income; but this impact has been marginal due to the strong 
relationships built up with a number of Trusts and Foundations, as well as effective distribution partnerships 
for product sales. Income from product sales has been affected; but only is as much as that orders for 
products, particularly Wizzybugs, have been realised in the subsequent financial year than previously 
budgeted. Any financial impact on income has thus far been mitigated very effectively through appropriate 
controlling of expenditure.  

 

H. Summary of our Financial Performance 
 

The Charity's financial performance this year was strong with a year-end surplus of £295,263. 
 

INCOME 
 
Donations 

 
Voluntary income from donations increased by 11% this year to £1,324,353 from 2018/19. The majority of 
donations received were from charitable Trusts and Foundations which account for 86% of the total. 
 
 
Designability is registered with the Fundraising Regulator, committed to the Fundraising Promise and all 
fundraisers acting on behalf of Designability adhere to the Code of Fundraising Practice. We are also 
organisational members of the Institute of Fundraising, giving all members of staff further access to best 
practice advice, support and training. 
 
Our Complaints Policy forms part of our Quality Management System and information on how to make a 
complaint is available to the public on our website. We have not received any complaints in relation to 
fundraising activity this year. 
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As a result of the new Strategic Plan 2020 - 2023, the focus has shifted from research grant income to 
applications to Trusts and Foundations for donations and grants to fund operational and project costs. 
 
In order to meet the requirements of the Charities SORP (FRS 102), in relation to the accounting of multi-year 
funding agreements, the income in the prior year accounts (2018-19) have been adjusted by £42,500 of grant 
income. This relates to two multi-year funding agreements which began in 2018-19 and have a three year 
term. 
 
Sales & royalties 

 
Product sales and royalties increased to £436,194 (£273,441 - 2018-19) due to strong export sales of 
Wizzybug. 
 
Consultancy 

 
Consultancy income increased this year with an income of £42,135, compared with £17,632 in 2018-19. 
Designability continues to ensure that delivery of consultancy projects fits with the charitable objectives and 
that involvement offers real impact to our beneficiaries. 

 

EXPENDITURE 
 

Total expenditure this year was £1,525,179, versus £1,418,800 in 2018-19. 
 

Cost of raising funds 
 

The cost of raising funds increased from £110,143 (2018-19) to £111,733. 
 

Summary 
 

In summary, 2019-20 was another positive year financially. Due to continued responsible management of 
expenditure, and increasingly successful fundraising, the Management Team and Trustees feel confident to 
invest in the growth of the organisation, thus bringing about increased positive impact for disabled people. 
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Annual Report of the Independent Auditors to the Members of  
Designability Charity Limited 

 
Opinion 
 
We have audited the financial statements of Designability Charity Limited (the ‘charitable company’) for the 
year ended 31 March 2020 which comprise the Statement of Financial Activities, the Statement of Financial 
Position, the Statement of Cash Flows and notes to the financial statements, including a summary of 
significant accounting policies. The financial reporting framework that has been applied in their preparation 
is applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting 
Practice).  
 
In our opinion the financial statements: 
 

 give a true and fair view of the state of the charitable company’s affairs as at 31 March 2020 and of 
its incoming resources and application of resources, including its income and expenditure, for the 
year then ended; 

 have been properly prepared in accordance with United Kingdom Generally Accepted Accounting 
Practice; and 

 have been prepared in accordance with the requirements of the Companies Act 2006. 
 
Basis of opinion 
 
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and 
applicable law. Our responsibilities under those standards are further described in the Auditors’ 
responsibilities for the audit of the financial statements section of our report. We are independent of the 
charitable company in accordance with the ethical requirements that are relevant to our audit of the financial 
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our opinion. 
 
Conclusions relating to going concern 
 
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) requires us 
to report to you where: 
 

 the Trustees’ use of the going concern basis of accounting in the preparation of the financial 
statements is not appropriate; or 

 the Trustees have not disclosed in the financial statements any identified material uncertainties that 
may cast significant doubt about the charitable company’s ability to continue to adopt the going 
concern basis of accounting for a period of at least twelve months from the date when the financial 
statements are authorised for issue. 

 
Other information 
 
The Trustees are responsible for the other information. The other information comprises the information 
included in the Annual Report, other than the financial statements and our Report of the Independent 
Auditors thereon. 
 
 



www.designability.org.uk  
Registered Charity No. 256335                                                                        Annual Report and Financial Statements 
Company registered No. 933932 (London)                                                              for year ended 31 March 2020    

17 

Our opinion on the financial statements does not cover the other information and, except to the extent 
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. 
 
In connection with our audit of the financial statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If we 
identify such material inconsistencies or apparent material misstatements, we are required to determine 
whether there is a material misstatement in the financial statements or a material misstatement of the other 
information. If, based on the work we have performed, we conclude that there is a material misstatement of 
this other information, we are required to report that fact. We have nothing to report in this regard. 
 
Opinions on other matters prescribed by the Companies Act 2006 
 
In our opinion, based on the work undertaken in the course of the audit: 
 

 the information given in the Annual Report of the Trustees and the Annual Report of the 
Management Team for the financial year for which the financial statements are prepared is 
consistent with the financial statements; and 

 the Annual Report of the Trustees and the Annual Report of the Management Team have been 
prepared in accordance with applicable legal requirements. 

 
Matters on which we are required to report by exception 
 
In the light of the knowledge and understanding of the charitable company and its environment obtained in 
the course of the audit, we have not identified material misstatements in the Annual Report of the Trustees 
and the Annual Report of the Management Team. 
 
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to 
report to you if, in our opinion: 
 

 adequate accounting records have not been kept or returns adequate for our audit have not been 
received from branches not visited by us; or 

 the financial statements are not in agreement with the accounting records and returns; or 

 certain disclosures of Trustees’ remuneration specified by law are not made; or 

 we have not received all the information and explanations we require for our audit; or 

 the Trustees were not entitled to take advantage of the small companies exemption from the 
requirement to prepare the Annual Report of the Trustees or in preparing the Annual Report of the 
Management Team. 

 
Responsibilities of Trustees 
 
As explained more fully in the Statement of Trustees’ Responsibilities, the Trustees (who are also the 
directors of the charitable company for the purposes of company law) are responsible for the preparation of 
the financial statements and for being satisfied that they give a true and fair view, and for such internal 
control as the Trustees determine is necessary to enable the preparation of financial statements that are free 
from material misstatement, whether due to fraud or error. 
 
In preparing the financial statements, the Trustees are responsible for assessing the charitable company’s 
ability to continue as a going concern, disclosing as applicable, matters related to going concern and using 
the going concern basis of accounting unless the Trustees either intend to liquidate the charitable company 
or to cease operations, or have no realistic alternative but to do so. 
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Our responsibilities for the audit of the financial statements 
 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue a Report of the Independent 
Auditors that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonable by expected to influence the economic decisions of users taken on the basis 
of these financial statements. 
 
A further description of our responsibilities for the audit of the financial statements is located on the Financial 
Reporting Councils website at www.frc.org.uk/auditorsresponsibilites. This description forms part of our 
Report of the Independent Auditors. 
 
Use of our report 
 
This report is made solely to the charitable company’s members, as a body, in accordance with Chapter 3 of 
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the 
charitable company’s members those matters we are required to state to them in an auditor’s report and for 
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone 
other than the charitable company and the charitable company’s members as a body, for our audit work, for 
this report, or for the opinions we have formed. 
 
 
 
 
 
Mark Powell (Senior Statutory Auditor) 
for and on behalf of Moore 
Chartered Accountants and Statutory Auditor 
30 Gay Street 
Bath 
BA1 2PA 
 
Date…………………………………………………… 
 
 
Note:  
The maintenance and integrity of Designability Charity Limited website is the responsibility of the Trustees; 
the work carried out by the auditors does not involve consideration of these matters and, accordingly, the 
auditors accept no responsibility for any changes that may have occurred to the financial statements since 
they were initially presented on the website. 
 
 
 
 
 
 

 
                                                       
 


