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Welcome

This year has brought some exciting new
changes to Designability.
Last year, we told you about our plans to
relocate Designability to a new purpose built
premises, subject to identifying a suitable
location. Upon assessing all of our options,
we ultimately decided to keep our offices in
their current site at the Royal United
Hospital, Bath and seek a new base for all of
our production activities instead.
This was a much more cost-effective solution
and the larger workshop space means that
we can continue to expand our Wizzybug
Loan Scheme and develop exciting new
projects, one of which you can read more
about on page 7.
We are also very excited to share that, at the
very end of the year, we finalised a
significant funding partnership for the
Wizzybug Loan Scheme for the next five
years. This financial security for the scheme
will enable us to focus on our key goal of
reaching more disabled children who could
benefit from the independence this unique,
award-winning product brings.
Coronavirus has meant that our ways of
working have had to change for the time
being, but engaging with disabled people to
design products that they want will remain
at the heart of all that we do. We will simply
find new ways of doing it.

I am writing this at a time when charities
have begun to face a new challenge. A
challenge that has never arisen before striving to thrive during a global pandemic.
Although we cannot foresee how the next
year will play out, we have strong
foundations on which to continue our work,
thanks to solid financial reserves on hand to
weather the storm.
I wanted to take this opportunity to send our
sincerest thanks to all of our supporters who
make it possible for us to do the work that we
do.
Designability can only function with the
generosity of donors, fundraisers and
corporate partners. It is because of your
support that we are able to continue to
design and develop new, desirable products
which have the potential to enable
independence for so many disabled people
across the UK and beyond.
Coronavirus brings uncertainty to all areas of
our lives but, with your ongoing support, that
future will include the assistive products that
are needed for disabled people to live a life
with greater choice and independence every
day.
Libby Gawith
Chair

Catharine Brown
Chief Executive
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Achievements in numbers
Bottom wipers
have provided

94,611
people
with dignity in
the bathroom

Wizzybugs

have given freedom
and independence to

837 children

Over 20,000
people living with dementia

can still enjoy music
thanks to our simple players

500

Wizzybugs

have now been built
for our loan scheme
fleet in the UK

2nd place

in Best Charities
to Work For 2020

An award scheme from Third Sector,
the UK’s leading voluntary sector
publication, which comprised of an Employer
Questionnaire and feedback from employees.
Designability came 2nd in a list which included
many larger charities, for encouraging activities
that create strong teams and staff confidence in
the charity’s leadership and strategy.
[Graphics created and donated by James Whatley]
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About us

Designability is a national charity that enables disabled people to live
with greater independence.
We create and provide products that give children and adults the opportunity to live the way that
they choose.
Our expertise is in human-centred design, creating products with and for disabled people to
improve and enrich their lives.
The common thread through all of our work is in the design, creation and provision of a product to
increase independence for disabled people. This is not just about products people need, but
products they want to use.

Designing with disabled people in mind
We deliver choice by involving disabled people across our organisation and throughout the design
process to create innovative product solutions not available elsewhere.
As a charity, our mission is get the right products into the hands of those who need them. We build
prototypes and develop new products in response to specific needs, in the hope that our products
will inspire new markets to blossom.

Developing new, helpful products since 1968
We create great looking, easy-to-use products that go beyond basic functionality. And we partner
with industry to help as many people as we can – we’ve transformed over 300,000 lives to date.
Designability was established as the Bath Institute of Medical Engineering (BIME) in 1968 and has
has been based in Bath ever since. Although our heritage is in the south west of England, our reach
is across the whole of the UK and beyond.
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Our human-centred design process:
User engagement
and testing

Prototyping and
production

Design and
engineering

HOW?

Applied
research

Commercialisation
and service delivery

This is my gorgeous girl on her new trike. Made
to measure for children with restricted growth by
Designability - it is a toy that allows her the same
opportunities to play as other kids her age. That
someone, somewhere decided to find a solution
for children like Novah, fills our hearts, and
inspires us to be people who look for a way to
make it work.
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Enabling independence worldwide
These are the number of people our products have helped to date, based on
numbers sold across the world as of 31st March 2020.
Our bottom wiper remains the most popular product in our design history which
proves that, sometimes, a simple solution is all that is needed.

Product

Category

Units sold

Wizzybug

Early years mobility (loan scheme)

497

Wizzybug

Early years mobility (units sold)

397

Bottom Wiper

Daily living

Visual Reinforcement
Audiometry

Medical diagnostic system

One Button Digital Radio

People living with dementia

1,058

Simple Music Player

People living with dementia

19,501

Bud Sensory Cushion

People living with dementia

60

Blys Night Light Tray

Daily living

363

Toilet Handles

Children with restricted growth

665

School Chair Foot Rest

Children with restricted growth

876

94,611
132

A charity that sells products?
We are a charity, so all of our work is not-for-profit. However, in order to reach as many people
who could benefit from our designs as possible, we form partnerships with commercial
companies who have the ability and capacity to get the products into the hands of those that
need them.
Every small royalty we receive from sales is used to fund new projects to enable more people.
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Working with you, for you
Before we design, we listen.
We listen to the experiences and views of people
who have lived experience. This provides us with
valuable insights which we can incorporate into
our work. This human-centred design approach
means that our products reflect the needs of the
people who could benefit.
Getting out and about when you have a baby or
toddler is important for both parent and child.
But for many people it can be a real challenge to
do it alone. Mainstream prams and pushchairs
have simply not been designed to be used by
wheelchair users.

Getting input from wheelchair users
We want to change that. We are designing a way
for mums and dads to be able to transport their
young children independently.
Our design team have been speaking with
people all over the UK, in person and virtually,
to listen to their ideas. It has been a vital journey
to discover what people would look for in a
pushchair that could attach to a wheelchair.

Meet Emily

It was clear that you had
experience with working with
people with disabilities. I was
treated with respect, and my
input was valued.
Emily, pictured above

Emily has a three year old son and has faced challenges trying to parent independently. She
has often faced frustrating, awkward and occasionally hilarious (think: wheelchair / pushchair
‘train’!) situations.
We met Emily on a home visit last December. She said:
“I was really excited by the prospect of being able to help other parents like me to look after their
children independently. I knew that if this had been available when my son was small, I would
have jumped at the opportunity [to get one].
“The home visit was great - the staff were brilliant, took their time and were obviously passionate
about the project.”
“All of my opinions were carefully considered and listened to so I’m looking forward to assisting
with the project further down the line.”

We look forward to sharing more about this exciting new product very soon.
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Sophia and Wizzybug
Wizzybugs can help to open up the world to very young children.
A Wizzybug powered wheelchair encourages freedom of movement and offers the very first taste
of independence. Wizzybug has been designed to be the tool that enables disabled children to
create those magical childhood moments that are too often taken for granted.
Sophia had a Wizzybug for three years. She got it when she was 2 and returned it in 2020 when she
had outgrown it, so she could take the skills she had developed on to a bigger powerchair.
In her family’s words:
“When Sophia arrived into the world, everything was
fine. She was perfect. From day one, she was such an
animated baby, always interested in everything
around her. But as each month passed, it was clear
that Sophia wasn’t hitting the usual milestones for a
child of her age. Her legs were ‘jelly-like’ and
collapsed underneath her.

Sophia’s Scrapbook
Just
getting
started

We soon learnt that Sophia had Spinal Muscular
Atrophy (SMA) type I; a genetic disorder which
weakens the muscles and gets worse over time. We
were devastated.
Sophia wasn’t able to do anything for herself. She
could not sit unaided and had no independence at
all. She was a sociable little girl who was unable
socialise.

How Sophia learnt what it was to feel free
To begin with, she was only able to go backwards
and spin round in circles. But, with time, she
developed her skills and she went everywhere and
did everything in her Wizzybug. She had total
freedom when she was outside.
Sophia had the best time when she used her
Wizzybug. It enabled her to see the world in a
whole new light. She was treated like a celebrity
wherever we went. She was finally able to be the
little girl she wanted to be.

Park life!

Dancing
with daddy

Wizzybug offered us hope when we felt there was
none. It was not a tool to go around, it was part of
our family. It put smiles on people’s faces.

From all of our family: thank you for the joy
you gave us.”
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Looking cool
at a party

Our finances
Our sources of income

70%			 24%

Donations		

Sales and royalties

3%			 2%
Consultancy 		

Research grants

1%

Other

Our expenditure

82%			 3%

Direct - charitable
activities		

Direct - general
activities

8%			 7%
Indirect costs		

Cost of raising funds

We seek to spend every penny wisely, ensuring
expenditure is focused on the delivery of our charitable
objectives.

My father has dementia and loves music and
dancing. He can't watch TV because he can't
remember what it does and how to turn it on and
off. This has brought him back to life. He somehow
easily remembers to open and close the lid. He
dances to the country music we loaded on to it.
When he gets agitated, the staff at his care centre
turn on the music and he settles down quickly.
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We couldn’t do it without you
Saying thank you with a Disney challenge
Amelia and her parents completed the 5k and 10k
family event at Disneyland Paris to say ‘thank you’
for Amelia’s Wizzybug: “Amelia has cerebral palsy
and a visual impairment which makes moving
around on her own very difficult. Fortunately
someone recommended Wizzybug to us.
Designability run a loan scheme which means each
child is able to borrow one at no cost. As it was
funded through donations, we wanted to try and
give something back to Designability who run the
scheme.”

Getting arty for charity
The Friday Art Group in Bathford, nr. Bath
hosts an annual exhibition of their work to
raise funds for a charity. They decided they
wanted to support Designability: “All our
members agreed that we would support
the charity that provide Wizzybugs and we
have donated the profits from our
exhibitions for the last few years. We hope
you continue to have sufficient funds to
keep up the good service you provide for
many years to come.”

An epic cycle across the UK
Henry cycled all the way from Land’s End
to John O’Groats and said: “Designability is
a great cause, with the fundraising going
straight to the people that need it most.
They were very supportive throughout the
cycle and I was pleased to be able to help
their cause."

Corporate support for Wizzybugs
Recruitment company SciPro have chosen
to support us as their Charity of the Year
and are taking on a series of challenges.
They said: “We first met the Designability
team about a year ago and were delighted
to become a corporate partner to them.”
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Looking forward

An exciting new chapter for Designability
In January 2020, we relocated our workshop activities to a new
space on Wells Road, Bath. Having all of our production under
one roof with far more space means that we will be able to
help even more people through the provision of our assistive
living products.
Our production work has grown significantly over time and these premises will allow us to
concentrate all of our workshop activities, giving us far more space to build Wizzybugs for young
children, engineer prototypes for new products and test and manufacture our new designs.

More Wizzybugs, more mobility
To date, we have built 868 Wizzybugs in Bath, most of which have been provided to families in the
UK free of charge through a charitably-funded loan scheme.
We also ship some Wizzybugs abroad to distributors in countries including France, Israel, Norway,
Canada and Australia who then ensure they reach the children who could benefit.

Continuing to improve our products to suit people’s needs
In late 2019, our team carried out home visits with Wizzybug families to better understand how
Wizzybug is used and to identify opportunities to enhance and improve the product experience.
We will be testing and launching a number of innovations in both the product design and the free
loan service to welcome more children across the UK onto the scheme. Designability will be
supported to achieve this expansion by a partnership with Motability, the Charity, over the next
five years.
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