
Government creates a new disability unit, accessible gaming, sensory feedback
clothing and more...
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Public policy, legislation and campaigns

New government disability unit to tackle accessible
housing and consumer market experiences
The government has announced a series of reforms designed to
improve the lives of disabled people. Among the new measures
is a pledge to set up a cross-government disability unit, which
will initially work to make housing more accessible and improve
disabled people’s experience of consumer markets.

Key care bodies launch new digital social care advice
website
A number of national social care organisations have joined
forces to launch an online digital social care hub that will offer
information and advice to the sector on how technology can be
used to support clients. 

Guide to home adaptations promotes holistic approach
The Royal College of Occupational Therapists has published a
guide to planning and delivering home adaptations in a timely
manner. 

Charity starts blog on accessible gaming
The charity SpecialEffect has launched a new video game
accessibility blog to share tips on how disabled people can
enjoy the latest titles and consoles.

Technological developments and innovations

Researchers build non-invasive mind-controlled robotic
arm
A team of researchers from Carnegie Mellon University have
used the latest sensor technologies and machine learning
techniques to develop a mind-controlled robotic arm that does
not require brain implants. 

Haptic clothing provides sensory-feedback on
surroundings
A three-year European Union funded project is developing
sensory-feedback clothing with a built-in computer-connected
wearable camera that can convey information to people with
hearing or visual impairments about what is happening around
them and translate it into vibrations and other haptic signals. 

Hand-bike device converts manual into electric wheelchair
A disabled Polish entrepreneur has created a wheelchair
accessory that can convert a manual wheelchair into an electric
hand-bike at the press of a button.

Useful Events

Moving and Handling
People 2019

Windsor

Wednesday 7 and
Thursday 8 August

A CPD credited event for
health and social care
professionals.
Find out more

One Big Day
Harrogate

Yorkshire Event Centre,
Harrogate

Saturday 10 August

An exhibition of the latest
wheelchair accessible
vehicles, scooters and
adapted cars.
Find out more
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IKEA has announced that its OMTÄNKSAM suite of products
aimed at disabled people, which debuted in 2017, will be
renewed with a range of fresh offerings for the kitchen and
bathroom in 2020.

Independence at Home grants
Independence at Home is a charity that provides grants of up to
£500 to disabled people of all ages who are in financial need.
Grants can be used to help cover the cost of mobility and
disability equipment, home adaptations and other items not
available from public funds.

Game Together 2019

Sale, Manchester

Saturday 17 and Sunday
18 August

A 24-hour fundraising event
promoting accessible
gaming, offering free
gaming sessions.
Find out more

Closing comments from Clive

NHSX must avoid the trap of treating social care as the NHS’s poor relation

Few government ministers are as technophile as the Secretary of State for Health and Social Care
Matt Hancock. While presiding over the Department for Digital, Culture, Media and Sport; Hancock
became the first UK MP to launch his own app and has endorsed Babylon, a company that
facilities online medical consultations. Since his appointment to his current post last July, Hancock
has embarked on a mission to make England’s health and care system the most technologically
advanced in the world. This month has witnessed the unveiling of the new body charged with
bringing this transformation about: NHSX. 

NHSX will assume the duties of the patchwork of organisations that currently oversee digital policy
across the health and social care system with the aim of providing a single unified voice to
coordinate what has been promised to be an ambitious programme of technological reform. The
new team has been tasked with improving the user experience (hence the ‘X’ in its name) for
service users, professionals and organisations by setting national policies and standards that
address its core missions to reduce administrative burden on staff, give people more direct access
to information and services, improve patient safety and boost productivity. 

As a taste of things to come, NHSX has published a to-do-list of ten initial projects ranging from the
creation of a new NHS app for patients, to developing the digital capabilities of primary and
emergency care services. Many of these projects are long overdue in a sector that has often been
slow to adopt technology. By centralising policymaking to a single high-profile authority, the new
body may stand a better chance of breaking down silos and establishing nationwide standards
than previous attempts to modernise services. 

Connected care

As the dust settles on the new initiative, one of the big question marks is where exactly social care
fits into the emerging agenda for digital services. In many ways, NHSX is ideally placed to provide
the leadership in technology-enabled care services that has often been absent from the social care
landscape.

The new body could champion the imaginative use of assistive technology by social workers and
carers, and help shape the development of the latest innovations in smart technology, artificial
intelligence and big data. The new NHS app might be used to support telecare as well as
telehealth services, providing a more holistic approach to care provision. The think tank techUK
has advocated for personal technology budgets for people with long-term health conditions. By
taking a broad interest in assistive technology, NHSX could make inroads into key policy priorities
that successive governments have failed to address.

While social care seems to have been swept up under the NHSX banner, there has so far been
little discussion about how it might reconcile the lack of integration between NHS-run health bodies
and local authority administered social services. Differences in the way health and social care
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services are funded, led and held accountable have all militated against closer cooperation in the
past. Some of these barriers may be too far beyond NHSX digital remit for it to make much of a
dent, but there are areas in which it could be a real force for change.

Laying the groundwork

The lack of interoperability between computer systems both within the NHS and across inter-
agency boundaries has long been a running sore, hindering communication and data sharing. New
standards that set out how different IT systems should be able to communicate, share data and
operate in unison would remove the need for services to devise improvised arrangements when in
order to work in concert and pave the way for innovation.

NHSX hasn't been endowed with any formal powers with which to enforce its policies and protocols
so it will have to rely on its powers of persuasion to get things done. This means that the new body
will need to commit to having a presence in the social care sector that is big enough to influence
key players. Early engagement with the opportunities and challenges presented by technology in
social care would be a valuable first step.

Clive Gilbert
dispATches editor
LinkedIn - Twitter - Facebook
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