
March 2019: Personal health budgets for wheelchair users, local councils caught
binning reusable aids, accessible taxis, smart glasses for sight loss and much
more
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Public policy, legislation and campaigns

Specialist wheelchair users to acquire legal right to
personal health budgets
The Department of Health and Social Care has announced
plans to broaden the legal right to a personal health budget to
specialist wheelchair users and those who access support
services under the Mental Health Act, giving them more control
over their healthcare and support. 

Survey finds almost three quarters support inclusive
housing
A survey conducted by the Centre for Ageing Better and
YouGov has found that 72% believe that new homes should be
designed in a manner that is suitable for people of all ages. 

Scope research counts the cost of disability
Research conducted by Scope has found that disabled people
spend an extra £583 per month on average to achieve the same
standard of living as those unaffected by disability.

Local council shown to waste millions throwing away
recyclable mobility aids
A BBC investigation has revealed that local councils waste
millions of pounds each year by disposing of used mobility aids
that could be recycled.

Technological developments and innovations

Toyota redesigns its wheelchair accessible taxi
Toyota has announced plans to improve its ‘JPN Taxi’ universal
design taxi cab to enable wheelchair users to enter and exit the
vehicle more quickly. 

Designability to develop a wheelchair baby carrier for
disabled parents
Designability has announced plans to develop a baby carrier for
parents who use a wheelchair. It is expected to be made
available to the public through a loan scheme.

Researchers help autistic children play with non-autistic
peers through technology
Academics at the Technical University of Vienna are using
digital technologies to enable autistic children to have shared
play experiences with their non-autistic peers.

Smart glasses aim to improve vision among people with
peripheral vision loss

Useful Events

Access All AI

Monday 1st April

Goldsmiths, University of
London

A one-day workshop
showing how artificial
intelligence can be used to
make society more equal.
Find out more

AAC and literacy

Monday 29th April

Royal Hospital for
Neurodisability, London

A workshop hosted by Tobii
Dynavox about strategies
for literacy instruction
among people who use
AAC.
Find out more

Subscribe Past Issues Translate

March dispATches: assistive technology news https://mailchi.mp/547d8fdb67fc/p2wtxco15m-2352841

1 of 3 11/04/2019, 12:11



range of smart glasses that use augmented reality and image
interpretation technology to enhance the vision of people with
peripheral vision loss.

Funding news

Crackerjacks Children’s Trust grants for disabled children
Crackerjacks Children’s Trust provides grants to disabled
children and young people throughout the UK. The charity is
able to offer grants of between £250 and £1,000 towards
specialised equipment such as wheelchairs, bikes and sensory
toys.

Exploring Hearing
Aids

Thursday 25th April

New Cavendish St,
London

A two-hour session for
people with hearing loss
exploring the world of
hearing technology.
Find out more

Closing comments from Clive

The challenge of making assistive technology affordable is becoming more urgent
Cost has long been an overriding and often controversial concern in the assistive technology
sector. Assistive technology users are routinely asked to pay exorbitant prices to take part in
activities that others take for granted. Software and hardware products designed to enable disabled
people to use a computer can be more expensive than the computer itself. The eye-watering prices
undermine the financial sustainability of the sector.  They also lead many to question the ethical
underpinnings of a supply chain that charges consumers so steeply for products that can not only
change lives, but often save them too.

Such long-held impressions are increasingly backed up by hard numbers. As reported in this
month’s dispATches, new research by Scope into the Disability Price Tag finds that disabled people
contend with higher costs than non-disabled people, spending more on essential goods and
services such as equipment, accessible transport, therapies, heating and insurance. On average,
disabled people face extra expenses of £583 a month, with one in five racking up additional bills of
more than £1,000 a month. 

Breaking the bank
As regular readers of dispATches will be well aware, consumer technology is gradually becoming
more inclusive, with key firms increasingly building accessibility features into their products. The
spread of personal computing and open source software has been a catalyst for advances in
electronic assistive technology. These developments have enabled many disabled people to
benefit from the economies of scale that have brought costs tumbling down, even as processing
speeds and storage capacities have rocketed.

But not all assistive devices are well placed to bask in the economising glow of mainstream digital
trends. From Braille computers and sticky mats, to wheelchairs; many specialist technologies
remain ruinously expensive.

Unlike mass-marketed retail products, much assistive technology is complex and needs to be
supported through a range of complementary services to ensure that devices meet individual
requirements that are often hidden in the 'off-the-shelf' price. In addition to working with the
consumer, assistive technology providers work closely with health services and other professionals
to ensure that they arrive at the best solution for the individual. 

Many markets are dominated by a handful of companies who sell under contract to public sector
organisations that procure equipment on behalf of users. This creates formidable barriers to entry
for new suppliers and keeps market competition under wraps. 

Cost cutters
One way in which governments try to give newbies a foot up is by investing in funding schemes
aimed at seeding new technologies. These initiatives tend to produce mixed results. An evaluation
of one such effort - the European Union’s Ambient Assisted Living Joint Programme - concluded
that the scheme had supported technological development, but offered too little help with
operational business issues, including supply chain integration, scalability and the particular
resource demands of designing and testing an assistive device.
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Another frequently-cited factor in inflating prices is regulation. Swathes of assistive technologies
are classified as medical devices. This means companies must jump through an array of extra
hoops to get their products rubber-stamped. The bureaucracy could be short-circuited by a more
nuanced classification system to allow some innovations to receive similar oversight to mainstream
products, thus allowing them to reach consumers more quickly and cheaply. Waiving import duties
on assistive technologies made abroad would have a similar impact.

There is some evidence that market-based interventions can bring down costs. For example, using
reference pricing for pharmaceutical products has been shown to lead to significant reductions in
the price of out-of-pocket payments. Providing personal budgets to disabled and older people for
assistive technology would help subsidise costs and be more likely to incentivise competitive
pricing structures and improved business models than bulk public sector contracts.

The ageing population and rising number of disabled people bodes well for the commercial
soundness of the world of assistive technology.  More customers should allow businesses to invest
with greater confidence in their products and focus on providing a better service to consumers.

The stubborn link between disability and poverty shows little sign of being broken, which implies
that some forms of assistive technology will remain unaffordable for those who need them most for
the foreseeable future. Nonetheless, lowering the cost of assistive technology is fast becoming one
of the keys to helping disabled people realise their potential in the 21st century.

Clive Gilbert
dispATches editor
LinkedIn - Twitter - Facebook

Share Tweet Forward

Copyright © 2019 Designability, All rights reserved.

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list

Email Clive if you have a comment or contribution for dispATches

Subscribe Past Issues Translate

March dispATches: assistive technology news https://mailchi.mp/547d8fdb67fc/p2wtxco15m-2352841

3 of 3 11/04/2019, 12:11


