
November 2018: AccessAble launches featuring accessibility of venues and the
MyWay harness seeks to improve mobility for disabled children
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Public policy, legislation and campaigns

Budget announces extra funding for Disabled Facilities Grant
In the 2018 budget speech Chancellor Philip Hammond announced
that the government would inject an additional £45 million into the
Disabled Facilities Grant in England for 2018-19. 

New Internet of Things guidelines seek to improve cyber security
for consumer products
The Department for Digital, Media, Culture and Sport has urged
manufacturers of consumer devices for the Internet of Things to follow
a new set of industry guidelines designed to counter the range of
threats that affect the growing market in networked appliances,
including assistive technologies. 

Local authorities share telecare insights from early experiments
with Alexa
Hampshire and Oxfordshire councils have been sharing early insights
from their experiences of using Alexa, Amazon’s voice-controlled
personal assistant, to deliver more personalised social care and
alleviate some of the pressure on a stretched workforce.

New AccessAble websites and app launches to provide
accessibility information on venues across the UK
Accessibility auditors DisabledGo have relaunched as AccessAble
with a new website and app which disabled people can search to find
details on the accessibility of public spaces and venues.

Technological developments and innovations

Universal Controller to offer flexible access to technology
The children’s charity Wooden Spoon has funded a group of Imperial
College London students to develop a Universal Controller software
package designed to act as a bridge between an access method of
disabled users’ choice and a computer or other device. 

MyWay harness seeks to improve mobility for disabled children
Seating and mobility equipment company Leckey has launched a new
harness support system for its mobility frame for disabled children a
that is designed to enhance the core stability required to achieve
better head control and limb movement.

FlickType helps visually impaired people type more quickly and
comfortably
A pair of tech entrepreneurs based in California have created an app
for iOS devices that helps users who are blind or have low vision to
type into their devices faster and more comfortably.   

Monitoring system aims to turn 3D printed devices into smart

Training & events

Inclusive Technology
Information Day

Wednesday 28 November

Holiday Inn, Bristol

The Inclusive Technology
Information Day showcases
the latest developments in
assistive technology for
children with special
educational needs and early
years learners.

Help at Home seminar

Tuesday 11 December

The Kings Fund, London

This seminar will launch a
themed review of research on
assistive technology for older
people, with leading
researchers presenting the
latest evidence from the field.
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Engineers at the University of Washington have developed a way to
record and monitor how 3D printed assistive technologies are being
used that does not require electronics.

Funding news

Family Action small grants
Family Action is a charity that provides practical and emotional
support to people who are experiencing poverty, disadvantage and
social isolation across the UK. The charity makes small grants to
those on low incomes or benefits and gives priority to older and
disabled people, people with a mental health diagnosis and families or
individuals who have experienced domestic abuse.

Comment from Clive, author of dispATches

The tenth anniversary year of a milestone report on services for children with communication
impairments marks slow but steady progress

Broad based appeal, a formidable grass roots campaign and powerful political patronage. The story of the
drive to improve services for children and young people with speech, language and communication needs in
England is a case study in the incremental nature of social change.

Seven percent of children are estimated to have a disability caused primarily by a specific language
impairment and at least 3% have a condition that affects their communication skills, such as deafness or
autism. Speech disorders have been linked with lower educational attainment, reduced employment
prospects, stunted social and emotional development and poor mental health.

Speech and language therapy and assistive technology provided by schools and health services can help
those affected to overcome their impairments and get on in life.

Finding a voice

2018 has been a significant year for speech, language and communication services.  A decade ago, John
Bercow MP, the present-day speaker of the House of Commons, produced an influential report about
communication support for children and young people for the government which highlighted a lack of
reliable coordinated provision on the local, regional and national levels and found that those requiring
assistive technology in particular faced an uphill battle in having their needs met.

The review called for the creation of a new national communication council and champion to raise
awareness and guide action on speech and language needs, encourage earlier and more joined-up
intervention and offer better support for commissioners and the workforce.

The government swallowed most of the recommendations, many of which chimed with the incoming
coalition administration's zeal for inter-agency policymaking and commissioning at the local level.

Communication aid services for people with the most complex needs were also one of the winners from the
otherwise largely controversial reforms to the National Health Service in England of 2012, which released
new funding for a countrywide specialist service delivered through regional hubs.

Until recently, policymakers have often failed to recognise that speech, language and communication needs
might require targeted interventions.

Charities, parent-led initiatives and professional associations emerged to fill the void in support and advice
left by sporadic public provision, and waged a long-running campaign that finally led the then Education
Secretary Ed Balls (who, perhaps not coincidentally, has described his own experiences of living with a
stammer) to call upon the services of Mr Bercow.

Speaking truth to power

Ten years on, the speech and language community finds itself in a reflective mood. Last month, the All-Party
Parliamentary Group on Assistive Technology hosted an event previewing the results of a major three-year
study, due to conclude in the New Year, examining the effectiveness of services for children and young
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people who use symbol-based communication aids and have either little or no intelligible speech.

The study follows a report published earlier this year by the children’s communication charity I CAN and the
Royal College of Speech and Language Therapists assesses the impact of the reforms instigated by the
Bercow Inquiry.

The report uncovered low levels of awareness of speech, language and communication issues and the
disabilities that can arise from them. National and local decision makers in social services, education and
healthcare tend not to understand the significance of communication disorders and have failed to invest in
adequate training for front-line professionals, resulting in many children and young people getting lost in the
system.

The parts of the country where services are most effective take a more strategic approach, forging well-
developed links between agencies and benefitting from strong local leadership. For example,
communication aid services in Liverpool are guided by a multi-agency steering group and provided by a
dedicated resource based in a primary school that administers funding and works with local and regional
NHS providers.

Too few localities have managed to join the bureaucratic dots so effectively.

In a further sign that argument has not quite been won yet, the government terminated its contract with The
Communication Trust earlier this year, undermining the advocacy body envisaged by the Bercow Inquiry as
central to guiding change on the national level.

The speech, language and communication service landscape has been transformed for the better since Mr
Bercow set down his pen, but there is still much more to do.

If you have news or information that you would like included in the next issue, or if you have
any comments about dispATches, please email Clive.
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