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Public policy, legislation and campaigns

Government extends the Care and Support Specialised
Housing Fund
The government has announced an extra investment of £76
million a year to build homes for disabled people, older people
and those with mental health needs until 2021.

Survey finds older people prioritise looks over performance
when selecting assistive products
A survey of 1,000 older people published by bathing specialists
Mira Showers has found that over-65s view the aesthetics of
independent living products as more important than their
functionality.

Study highlights overuse of natural limbs among
prosthesis users
Researchers from the University of Salford have revealed that
people with artificial arms and hands continue to rely
disproportionately on their intact limbs for everyday tasks – a
practice that can lead to injuries.

NHS Wheelchair Services miss waiting times targets for
disabled children
NHS England is failing to meet its commitment to ensure that no
eligible child is required to wait more than 18 weeks for a
wheelchair from the time of their referral by 2018/19. 

Technological developments and innovations

RightHear app guides disabled people through venues 
An app that helps people with visual impairments and other
disabilities that make it harder than usual to navigate venues is
being launched in the UK. The Israeli app RightHear uses
strategically located Bluetooth beacons to guide people around
buildings and unmapped open spaces where GPS technology
cannot be applied.

EyeControl enables people with locked-in syndrome to
communicate
Another Israeli start-up EyeControl has created a wearable
device designed to help people with locked-in syndrome to
communicate with their family, friends and carers.

Chill-Out Chairs provide comfort, support and style
The North American assistive technology company Freedom
Concepts offers a line of Chill-Out Chairs for disabled people
with a range of behavioural and therapeutic needs. 

Training & events

Realising Potential Through
Enabling Technologies

Online

Tuesday 2nd October

A free webinar organised by
the British Dyslexia
Association exploring how
technology can help children
and adults with dyslexia live
more independently.

The Care Show 2018

Birmingham NEC

Wednesday 17th - Thursday
18th October

The Care Show provides
professionals involved in
caring for older people with an
opportunity to see the latest
products and services,
network with other carers and
stay up-to-date with the latest

Subscribe Past Issues Translate

dispATches: the latest assistive technology news https://mailchi.mp/abb7ed43dd06/p2wtxco15m-2190809

1 of 3 19/09/2018, 13:31



A Flic is a smart button that can be used to interact wirelessly
with other devices connected through a dedicated smartphone
app to provide a quick and intuitive way of controlling objects
around the home.

Funding news

The Lord Taverners sensory equipment grants
The Lords Taverners is open for applications for special
educational needs schools for grants of up to £5,000 to help
them purchase a range of sensory equipment to enhance
disabled pupils’ experience at school.

care sector regulations and
initiatives.

Accessibility Exhibition

Leeds United Football Club

Thursday 18th October

An exhibition consisting of
over 40 stands offering
product advice on assistive
technology and adapted
vehicles and driving.

Comment from Clive, author of dispATches

Unsightly assistive technology belittles users and widens social divides
Assistive technology has a well-earned reputation for looking drab and uninspiring. Until quite
recently, visitors attending exhibitions showcasing the latest assistive gadgets and gizmos such as
Naidex were confronted by an almost uniform sea of greys and beiges.  Even now, swathes of so-
called independent living devices give the impression of belonging more on hospital wards than in
people’s homes and on the streets. 

As reported in this month’s dispATches, a survey of 1,000 adults over the age of 65 published by
bathing specialists Mira Showers has found that older people tend to prize appearance over
performance when it comes to buying independent living products. 57% of participants claimed to
be house proud and almost three quarters said that brands do not offer enough stylish products
marketed at their age group.

Beauty tips
Since most people have little experience of assistive technology, such devices can seem socially
awkward. The ubiquity of smartphones, tablets and other digital paraphernalia in public and private
spaces can make the difference between specialist and mainstream products – and the people
who use them – appear even starker. Assistive technology makers too often put immense energy
into making sure their creations are technically viable only to overlook their social dimension. 

A growing body of research demonstrates the importance of aesthetics in assistive technology.
One study of young disabled people found many users personalise their devices with their own
bespoke modifications and would opt to dispense with their wheelchairs' uglifying anti-tip features
given the opportunity. Independent living equipment can sometimes seem so out of place in
people's homes that users have been known to banish the offending article from their living spaces
or simply cover it up.

The utilitarian character of much assistive technology can be put down to the sector’s clinical
outlook. In contrast to mainstream technology firms where designers are central to product
development and manufacturing cycles, assistive technology has traditionally been the preserve of
medical professionals and engineers. The focus of design has been on usability, restoring or
improving function. The attention paid to product aesthetics has typically been minimal and
minimalist, attempting to blend the devices into their surroundings by camouflaging them or
tailoring their shape and size. 

A false dichotomy
But form can be just as important as function. When early personal computers began to be fitted
with colour screens, it added enormous value to the emotional store people placed in computing by
providing them with a stimulus that was just not available when graphics were rendered black,
white and grey. In the context of assistive technology, providing a more pleasurable user
experience can help alleviate stressful situations and boost their self-esteem.
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Effective aesthetic design can yield huge rewards on multiple fronts, enhancing an object's usability
as well as its desirability. The ultimate example are glasses, which are as much a fashion
statement as a remedy for poor eyesight. Smart canes combine tactile and aural features to offer
blind people extra functionality. The OXO Good Grips kitchen tools were originally designed to help
people with arthritis, but seduced the general consumer with their thoughtful design and sleek
appearance.  

While mainstream technology designers frequently allow their preconceptions to exclude disabled
and older people from enjoying their products by assuming inclusive features will undermine their
general appeal, makers of specialist devices tend to regard aesthetics as an afterthought. By doing
so, they help perpetuate prejudice.

If you have news or information that you would like included in the next issue, or if you have
any comments about dispATches, please email Clive.
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