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Executive Summary 
 
 
This project has created a focus on using simple technologies to support people with 
memory problems and dementia. The Memory Technology Library as a model has been 
widely accessible and has attracted interest across organisations in the Bath & North East 
Somerset area and out of area enquires from Wiltshire, South Gloucestershire and 
Somerset. It has been innovative in introducing new technology ideas like talking tiles and 
recordable cards.  
 
There has been real value in the establishment of a visible local network linking community, 
hospital and nursing home settings. Most library loans have been to recipients identified by 
voluntary sector organisations. The Memory Technology library has been a forum for 
exploring the application of technology in the field of memory problems and dementia by 
sharing practise experience and linking this to academic research and specialist 
professionals. The recording process set up has collected outcomes that can be explored 
and can also present some useful insight into assistive technology for use by people living 
with dementia and their carers and identify improvements and directions for future product 
development to support living well with dementia. 
 
Most importantly the library has provided an easy but supportive route with no risk 
opportunity to try out these novel technologies for people with dementia and their carers 
and has had clear benefit for many.  
  

  
“the main thing is the day it doesn’t matter what the time is it's the day because you can get 
muddled I sit in my chair and I can glance over and I trust it implicitly I turn it off at night I turn 
everything off when I go to bed then turn it on in the morning When someone rings me up 
and says "the day after tomorrow" I can look at the clock and quickly work out which day 
they mean it's turned out to be more handy than expected” 
 A recipient of the Memory Technology Day Clock 
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Background 
 

Memory technology is starting to be available to support people with memory loss 

and dementia and their carers specifically with 

 Orientation 

 Prompts & reminders 

 Reassurance   

However, these are often not widely known about or used. This may be due to  

A lack of awareness of what memory technology is available  

A belief that technology is either very unlikely to help, and / or did not match 

expectations, or non-recognition of issues.   

Lack of product choice and an unwillingness to incur cost when benefit is 

uncertain 

A stigma related to products that reflect “disability” 

A lack of guidance on how to match the “technology” to the “person” i.e. what can 

help at what stage of dementia and insufficient evidence on whether this 

technology works  

If choice and design are to improve more feedback is needed from users, carers 

and professionals to inform manufacturers and also lead to a wider range of 

memory technology products 

 

 

 

 

 

 

                                                Sample talking Card 
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The Memory Technology library project set out to explore the following questions 

1. Can the library model increase awareness of memory technology? 

2. Do these low cost solutions help people living with memory loss & dementia 

and their carers? 

3. If products are free to try out at “no financial risk” would individuals, families 

be willing to try them out and then purchase them if they were useful? 

4. As this technology is so novel can a therapeutic approach make a difference? 

5. Can multimedia presentations make a difference by using direct experiences 

of using the products to illustrate its purpose?  

Summary of Key Outcomes 

 Increased awareness by establishing a “Go to “point for information on  low 
cost technology solutions to support cognitive and emotional needs of people 
living with dementia 

 We were able to make these solutions accessible in a range of settings by 
using professional and voluntary sector networks to directly support the 
introduction of these novel technologies.  

 We have collected evidence on effectiveness of technology to support people 
with memory loss or dementia 

 We have created a bridge between academia and practitioners which is an 
important link to establish evidence based practice   

 The media and website have been very effective in promoting awareness and 
understanding of memory technology. These have given the library national 
recognition 

 There is considerable potential for collaborative working between health & 
social care, third sector partners and manufacturers to work together to 
develop more effective products. 
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Distribution of the Products 
 
To date we have purchased over 700 items of these over 300 items have been 
issued to individuals. Over a 100 items have been used to support the Falls Clinic 
and Art Therapy Projects. A further 200 items have been used for demonstration and 
display purposes by librarians across all settings. The remaining items of stock will 
be issued by end of March 2014. 
 
 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

Maurice and Meg Participants in the first Memory Technology Library Film 

 
 

28% 

30% 

22% 

20% 

Distribution of Library Products 

Over 700 items purchased   

stock issued samples Project items ( Cards & Albums) Stock
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Funding  
 
 

 
 
 
The project was funded by a £99,500 grant from the Dementia Strategy Group. 
Sirona Staff and administration costs were £22,947, technical consultancy 
Designability £21,918, Therapeutic Media Company £19,500, equipment £25,760 
and other costs £9,375. This was a new project and a considerable amount of time 
was needed to establish processes for issue and review of equipment, selection of 
technology, production of information & training materials. 
 
  
The effective use of Media was an important tool to engage with our user groups to 
promote the scheme. Alongside this a regular programme of steering group 
meetings took place throughout the first 12 months of the project.  
See Appendix for Memory Technology Library process flow chart and request and 
review forms. 
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Project Partners 
 
Project Partners 
 
Sirona Health & Care 

Sirona Care & Health Community Interest Company is an independent 
non-profit distributing organisation providing publicly-funded health and 
social care services.   

Designability 
 

Designability is a national design and research 
charity  
 

 

 
Therapeutic Media Company  
 

Social Entrepreneurs for quality training, media and 
consultancy in health, education and social care 

 
 
Carers Centre Bath & North East Somerset 
 
The Carers’ Centre Bath and North East Somerset offers help and support for people 
who care for a friend or family member who is frail, has a physical or mental illness, 
disability or problem with drugs or alcohol. 

 
 
Bath Ethnic Minorities Senior Citizens Association 
(BEMCSA) 
Bath Ethnic Minority Senior Citizens Association (BEMSCA) 
provides a luncheon club service for Caribbean, Asian and 
Chinese older people at Fairfield House. 

 

 
Bridge Care 
Bridge Care is a charity dedicated to providing support for 
older people and their carers in Bath through their Bridgemead 
residential and nursing home  
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Project Description 
Why a library? 
The Collins dictionary defines a library as 

“a collection of literary materials, films, CDs, children's toys, etc, kept for 
borrowing or reference” 

 
At the Memory Technology library you can find information, products and films on 
technology to help people living with memory loss or dementia. 
 
Our idea was to develop a service using the recognised & familiar model of a library 
to increase awareness of technology to support cognitive and emotional needs. The 
library is an easy to understand and accessible model. We have used it to increase 
awareness of how technology can support people to live well with dementia. This 
familiar framework is less stigmatising and  is part of a dementia friendly community 
which is a major goal of the Prime Ministers dementia challenge strategy (2012).  
 
The library is a recognisable gateway within the Bath & North East Somerset area for 
new & specialist information on products for memory loss and dementia. It also links 
a range of voluntary and statutory organisations as library members. The library is an 
easily accessible route to connect people with wider services. 
 
 
 
 
 
 
 
 
 
Our project partners we have called “librarians” as it their role to be an expert guide 
providing direct support around introducing and using this technology with people 
living with dementia and their carers.  
Using the platform of resources we have collaboratively created, a catalogue, 
information sheets, films, input from experts and a website they can empower others 
as dementia champions for technology.   
 
This approach has utilised the existing pockets of knowledge, good practise and 
experience within the area and allows information to be cascaded widely so 
enhancing  the skill base both of individuals and their organisations. 
 
 

 
 
 

“  a networking opportunity with others who are also 
supporting people with memory problems”  
Complex Health Needs Service  

 

“  a linked service with our key partners across BANES, 
joint working to deliver a service that benefits people living 
with memory loss that includes carers” The Carers Centre  
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The library data system has been set up to collect product review information and to  
answer the questions 

 Are low cost technologies useful to people living with dementia and their 
carers, and if so at what stage are they useful ?  

  If the products are not useful, why not?   
The direct views of people with dementia and their carers are key to this 
 
 
 
 
 
 
 
 
 
The views of people with dementia and their families are central to this work and 
reflected in the films and literature created by the project.  
So far this unique approach allows people to find out what the technology is what it 
can do and to try it with the support of existing contact services at no cost. 
The free access to the products has been key to encouraging people to try this 
novel technology with this high dependency group who are unlikely to 
purchase as expectations of any outcome are often very poor or the person 
with dementia does not recognise the scale of the difficulties they are 
experiencing.  
 
 
  
 
 
 
 
 
 
This new cross organisation library network has also linked practitioners with 
academics and with product manufacturers. This communication pathway is an 
opportunity to develop evidence based practise and to improve the design of 
products to help people living with dementia and their carers.  
 

 
 
 
 
 
 
 
 
 

“Enables carers to be recognised and respected as equal 
partners in care, that their opinion and experiences matter” 
Carers Centre 

 

“This project has given  us the scope to develop our 
memory work with users and their carers not only as a talk 
shop but to have equipment that can be seen and used” 
BEMSCA  

 

“Carers really value taking part in research and are often 
excluded from formal clinical trials. It is practical research 
projects which allow wider participation at local level to help 
improve products and services” CARERS CENTRE 
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Setting up our Memory Technology Library  
 
Each partner organisation runs their own memory technology library accessing stock 
from the central library catalogue which is run by an administrator. The central library 
only physically exists as literature, stock and a website, but with media and samples 
can be created for open days and events.   
 
Selecting the catalogue  
In order to build an initial library catalogue of products the project partners focused 
on selecting and reviewing products that fitted the key areas of  

 Orientation –knowing when it is and where you are 

 Reminiscence- utilising long term memory to encourage communication and 
participation in activity 

 Prompts and reminders – help to do small every day tasks 

 Reassurance to reduce anxiety  
To find these products we researched product databases such as 
www.atdementia.org.uk and  http://www.dlf.org.uk/ , we also did a wider search for 
products that used verbal recordings that could be utilised for reminiscence or 
prompts and reminders. Our professional experience and knowledge of working 
directly with people living with dementia and their carers informed our 
recommendations. 
 

Library Sections  Baseline Catalogue 

  

Orientation  
 
 

Day Night Orientation Clock 
Day Clock 
 

Reminiscence 
  
 
Prompts and reminders 
 
Reassurance 

Rempods 
Talking Photograph Albums 

 
Talking tiles 
 

Sensory cushions 

  

Suppliers  http://www.day-clock.com/ 

http://shop.alzheimers.org.uk/ 

www.talkingproducts.com 

clock.com//www.intimex.org/senioractivities 

 

 

http://www.atdementia.org.uk/
http://www.dlf.org.uk/
http://www.day-clock.com/
http://shop.alzheimers.org.uk/
http://www.talkingproducts.com/
http://www.intimex.org/senioractivities
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The baseline catalogue was our starting point and at our monthly roundtable steering 
group meetings attended by our librarians, we introduced new items for review for 
example http://www.mindings.com/  We were also open to specialist requests for one 
off purchases ie a talking alarm clock.  
 
Data Collection  
Our data collection used a Request and Review sheet to collect data. The challenge 
was to establish a process, that was practical for a wide range of organisations with 
a mix of personnel to complete and that would establish a baseline and review point 
so we could evaluate outcomes. This approach was then piloted by a small number 
of trial loans to validate the process. 
 
Information & Consent  
All librarians were provided with an information sheet to use to inform participants 
about the project and signed by the participant or if appropriate the carer to confirm 
their consent to take part.  
 
Baseline  
Using the clinical dementia rating scale as a framework we developed a tick box 
version to score participants to identify mild, moderate or severe dementia. This was 
important to see if a link to the stage of their condition and their experience with the 
product could be established. We were keen to identify what products are helpful at 
what stage of dementia. In addition by requesting some simple goals for the person 
living with dementia and their carers we wanted to clarify expectations of technology. 
  
Review  
Reviews were due for completion 4 weeks after the technology was issued. These 
reviewed the personalised goals and also asked in more detail about the experience 
of using the product and library 
 
Role of the Library Administrator 
This role has evolved throughout the project and is now essential for the library to be 
fully operational. Our administrator is the day to day contact point for the central 
memory technology library. The administrator role is to maintain the inventory of 
stock and action all issuing, delivery and reviewing of technology. This involves 
working pro actively with partner librarians to promote the library and support them  
to make use of the library project opportunity.  
 
Media  
By working in partnership with the Therapeutic Media Company the project has been 
able to develop resources in the form of film, a website and literature.   
 
Two films have been created and shown widely for publicising the experience of the 
library project and its partners. These films report on it in a very visual and effective 
way that is user led and gives a direct voice to those using the service.  
We have shown these films at major events like NHS Heathcare Innovation Expo13 
at the Dementia Village Cinema and frequently at smaller talks and events. 
 

http://www.mindings.com/
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These films are a key tool for demonstrating what the products are, how they can be 
used and the difference that can make. This is really important in encouraging 
people to try out solutions and is part of an empowerment whereby you are 
supported and encouraged to problem solve and seek solutions by seeing the 
potential of using technology to help you. This is most effective when the message 
comes from others experiencing the same difficulties as you. 
 
The website http://www.memorytechnologylibrary.co.uk/ was developed to form a 
gateway and a resource for the project and the materials on it range from practical 
information about the library and the products to sharing the learning from user 
experience and roundtable sessions so linking evidence and practise to the product 
showcase. This open access website which was created summer 2013 has had well 
over 2,000 visits. 
.  
Roundtables 
We have held monthly roundtable events that have been a means of agreeing the 
process and direction of the project, selecting and reviewing products, sharing 
practise and learning from product experts and academics.  
 
 

 
 
 
Memory technology Round table meeting  
 
 

http://www.memorytechnologylibrary.co.uk/
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Open days & Events   
We hosted an Opening event in April 2013 and will host an event in March 2014 to 
share the project outcomes  
In addition we have hosted regular Open Days, where we have been available for 
anyone to come and meet the Memory Technology Library. Our Christmas event 
which included local support groups, a sensory equipment supplier and telecare 
service attracted 50 visitors.   
 
 
 

 
Memory Technology Library Open Day December 2013 
 
 
 
Data collection 
The data collected on the loans using the request and review forms is inputted to an 
excel sheet. The aim was to collect data routinely as part of the day to day operation 
of the service to inform and direct the project, not just in terms of product selection –
but also in terms of recognising where more input is needed in terms of support for 
the technology and appointing an art therapist is a good example of where we 
realised a product that had positive individual case study examples that was not 
being utilised and this was because of the practicalities of setting it up. It has also 
meant we have collected data on effectiveness of products and comments about  the 
design which is important feedback for manufacturers, it has also identified unmet 
need for new products. This approach links academic and practical research to 
everyday practice.     
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Challenges & Opportunities  
 

1. Opportunity to work with a wide range of partners across a variety 
of settings 

The Memory Technology Library has brought together a network of partners 
working in different settings in dementia care.  
Although one of our original partners did not participate despite an expression of 
interest at the proposal stage, the network has expanded. 
We have been approached by new contacts who have joined the project as 
librarians. For example Curo Independent Living Service & Shockerwick House Bupa 
UK 
Our partners deliver services to people with dementia and their carers who could 
benefit from memory technology, the voluntary sector is in contact with people who 
are living with memory loss and dementia but may not be receiving statutory 
services. 

2. Time pressures   
Most of our partners have been challenged to find time to dedicate to the Memory 
Technology Library despite a sincere commitment they are running front line 
services and have had staff shortages and other work commitments vying for their 
time. We recognised this at the end of quarter 1 and reduced round table steering 
group meetings from a full day to a half day and introduced regular “drop in” open 
days. The role of our Administrator has also evolved so that she is the key contact 
for the service and is able to provide flexible support to partners on a regular basis to 
facilitate the issuing of equipment and ensure that request and review forms are 
completed. In retrospect we could have established her role earlier and provided the 

clarity of central contact details for the library that we now have. 
“I feel that it is a great project and has huge potential.  Unfortunately due to work pressures (short 
staff) it has taken us a while to take on board what is offered.”  
“..takes a while for people to click to getting new ideas on the agenda when seeing new things”  
Comments from Visitor Open Day   

3. Novelty of technology  
Uptake of technology to support people with memory loss and dementia is still novel. 
Limited products are available and most awareness is of safety related telecare 
technology. Our project focused on orientation, reminiscence, prompts & 
reminders and reassurance, less well known applications for using 

technology.  

4. Supporting the introduction of the technology 
The technology did need a package of support from the prescriber. It was 
interesting that the day clock was by far the most successful catalogue item as this is 
the easiest product to set up and use. All the other products required 
personalisation, setting up practically and also help in the process of how to use 
including careful and ongoing risk assessments 
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5. Cascading information about the library service  
This has continually challenged us; the library has a website and literature and open 
days & events. It has taken time for awareness of the library service to register and 
become a “Go to” point, the response has been slower than we anticipated but is 
clearly now increasing as the library becomes more established. This has been 
greatly helped by the library administrator post being seen as the clear contact point 
for the library  

6.Priorities for service provision 
Usage of the Memory Technology Library has been strongest in the voluntary 
sector. For health and social care professionals their intervention is targeted to 
criteria matrix which is based on risk assessment. This is unlikely to change due to 
limited resources but could change if there is evidence that low cost technology is 
effective 

7.Inclusivity   
Our focus in setting up the library was to enable practitioners already providing 
services to people with memory problems and dementia access to this technology so 
it could be provided in a supportive and therapeutic framework. Now the network is 
established it is important that it should be widened to more directly include 
people with memory problems and dementia and their carers.  

8. Sharing Resources  
 Sharing resources across a network is a way of optimising the use of higher cost 
assistive technology like Rempods These items are also used more effectively for 
events & activity programmes rather than becoming just a background in one set 
location negating their purpose.  There are challenges around transport and 
inventory and opportunities in linking with other charities like Alive who inspire the 
use of reminiscence & activity   http://www.aliveactivities.org 

9. Importance of Media  

Films Using films that show” how memory technology can help me” is potentially a 
very powerful communication tool. It is interesting that where we have shown 
examples of products that are harder to use like the talking tile and that need a more 
contextual setting to understand the films have worked well to inspire others to try. 
Although memory technology is a tool it is often difficult to envisage how individuals 
might use it in their situation to help them. Producing films is time consuming and 
expensive but clearly add huge value to this project 
Website 
http://www.memorytechnologylibrary.co.uk/ is the open access website which has 
had over 2,000 hits and includes the films and information on the products as well as 
background information from specialists and academics It includes a blog and social 
media which could be further developed  to create a forum for discussion on memory 
technology  
Leaflets & factsheets  
These have been created for the project and are important resources for promoting 
understanding of the library products and how to use the library 

 
 
 

http://www.memorytechnologylibrary.co.uk/
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Did the product meet the goals of the user and carer ? 
The scores from all five of the products were pooled together to show how well they met the needs 
of the users and carers. 

 
 
Number of items issued total and by type (to December 2013) 

Items Issued to 
date 

09.01.14 Items 
issued 

09.01.13 Reviews Completed 
 

   

Day Clocks  142 75 

Talking Albums 70 29 

Talking Tiles  35 14 

Talking Cards 22 5 

Activity Mat 2 1 

Twiddle Muffs 8 6 

Memo Minder  1 1 

 279 130 
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Profile of people with memory loss & dementia  
The mean age was 81.1 years (SD 10.5 range 28 to 100)   
The lower age was due to the inclusion a few people with learning difficulties & 
following stroke or head injury, who also had memory problems.  
 
Graph of age distribution, 5 year bands 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
How many people had a recorded diagnosis of dementia? 
Very often the librarians were not able to record this information as they were not 

aware if there was a formal diagnosis of dementia. The numbers of people with a 

diagnosis recorded were as follows 

Tile – 12, Card – 10, Album – 31, Twiddle muff - 6 

The mean clinical dementia rating score was 15.2 (SD 6.65) range 0 to 18 
This is based on a total number of 223 assessments. 

Number of loans of products issued by librarians 
 

ISSUER Clock Tile Card Album Twiddle total

Sirona 31 4 5 9 1 50

MTL direct 14 2 2 9 2 29

RICE 5 3 0 2 0 10

Care Home 12 1 2 13 5 33

CURO 26 9 2 13 0 50

Cares Centre 24 1 0 2 0 27

BEMSCA 18 14 1 9 0 42

AWP 5 0 1 4 0 10

135 34 13 61 8 251  
 



 
 

 
 

www.designability.org.uk   Page 19/48    
          Registered Charity No. 256335 

Company registered No. 933932 (London)

One of the goals was to increase awareness of low cost technology solutions to 

support the needs of people living with dementia. We asked our librarians to rate 

how much their awareness of products for people with memory loss and dementia 
had changed during the project. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

0 2 4 6 8

Cleeve Court

Sirona

Bridgemead

AWP-Banes

Learning Difficulties…

Carers Centre

BEMSCA

Has having the Memory Technology Library  made you 
more aware of products for memory loss & dementia? 

0= Not aware at all 10=Fully Aware  

O= Not aware at all  10 =
Fully Aware

Finish of Project

Start of project

0 2 4 6 8 10

Cleeve Court

Bridgemead

Learning Difficulties Team

BEMSCA

Has having the Memory Technology Library made your 
organisation more aware of products for memory loss & 

dementia? 
0= Not aware at all 10=Fully Aware  

 

Finish of Project

Start of project
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Since our life is a sequence of periods occupied with activities 
understanding of time recognition is important (Iwanmato & 
Hoshiyama 2011) 
 

 
Total Number Issued  145 

Complete Reviews to date  75 

Male  39 Female 93 Mean age  80 

 
 

 
 

Issued by?   Where used ? 
Sirona 31  Alone at home 40 

MTL Direct 14  With others at home 56 

RICE 5  Supported housing  6 

Care Home 12  Nursing home 8 

CURO 26  Hospital  14 

Carers Centre  24  Other / Not stated  20 

BEMSCA 18    

AWP 5    

 
 

 
Day Clock supplied by DFSales Unit Price £79.99 
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What were the presenting problems for people living with memory loss and dementia 
who used the Day Clock? 

 Lack of awareness of day and  time of day  
“He knows the day he goes to the day centre but does not know the day it is”    

 Disorientation following sleep 
“Mr L often dozes during the day and when he wakes does not know the day it is” 

 Night time disorientation 
“K  will get up at night and look for his wife in the next room she has to tell him it is night time” 
 
 

What was the impact of these presenting problems on the person living with memory 
loss and dementia and their carers?  

 Numerous questions & phone calls 
“she calls family at night thinking it is time to get up” 

 Anxiety, agitation, disagreement & anger 
 “ will constantly ask his wife and gets very anxious about “missing” something” 

 Impact on wellbeing of carer 
“Husband tries to manage confusion but needs respite and struggles” 

 Impact on wellbeing of person with memory loss and dementia   
“ rely on others to tell me the day and time feel dependent when others are busy” 
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Key themes of goals set by users & carers ? 
 

Shown In 
order of 
importance 

Goals for person living with 
memory loss or dementia 

Goals for carer  

1. Determine day/night Reduce questions/phone calls 

2. Reduce missing events Reassurance for user & carer 

3. Reduce prompting to do tasks 
/ follow routine (food & 
medication) / enable 
independence 

Reduce conflict 

4. Disorientation following sleep Determine day/night ( less time 
taken & more sleep for carer) 

5.  Reduce missing events  

6.  Reduce prompting to do tasks / 
follow routine ( food & medication) 
/enable independence 

   

The goals for the person with dementia were around maintaining a daily routine, this 
for the carer means less repetition, less dependency and conflict. 
 

Were the goals met?  
 

 
 
This graph shows overall results for all goals. User (Goal 1 & 2) & carer (Goal 3)   
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Case study Illustration  
G has memory problems, he lives with his wife and often dozes during the day. When 
he wakes up, he does not know the time of day and may take medication at wrong time 
or make breakfast again. Since having the Day Clock from the Memory Technology 
Library he uses it all the time and knows when to eat breakfast and is less confused 
about bed time. He is still does not know what day it is but he now knows at a glance he 
can find out. They would now purchase a Day Clock as they couldn’t manage without it. 

 

 
Day Clock : Like / Dislike  
These were positive comments about its operation and use. The Day Clock was 
liked as being a clear display, easy to use, and able to retain settings if unplugged.  
Dislikes included mostly a requirement for additional or different information eg the 
time, month, audio etc A request for a longer lead and automatic adjustment for BST. 
 
 

Was the equipment used? Main reasons for non use  
Yes 64 No 7 Poor vision (2) Lack of support (2) Not 

acceptable (2) Wrong room/not at home 
(2) 

Are you still using the product ? Yes  57 No 6 

If the item wasn’t free would you 
consider buying one? 

Yes 43 No 14 

Was having the library useful? Yes 57 No 1 
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Talking Photograph Album available from 
Talking Products £27.00 
 
 
 
 
 

Total Number Issued  70 

Complete Reviews to date  29 

Male  20 Female 36 Mean age  83 
 
 

 
 

Issued by?   Where used ? 
Sirona 9  Alone at home 11 

MTL direct 9  With others at home 19 

RICE 2  Supported housing  4 

Care Homes 13  Nursing home 27 

CURO 13  Hospital  6 

Carers Centre 2  Other / Not stated  6 

BEMSCA 9    

AWP 4    
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What were the presenting problems for people living with memory loss and 
dementia who used the Talking Photograph Album? 

 Remembering names and faces 
“ M forgets his own children and grandchildrens names and faces” 

 Communication 
“ to encourage conversation and recall of memories” 

 Agitation and anxiety 
“reduce anxiety by being able to look at and recall happy events and people” 

 
Reminisence was also identified but overwhelmingly the main problem identified is  
remembering names and faces  
 

What was the impact of those presenting problems on the person living with 
memory loss and their carers? 
This was the need for carers to provide constant reassurance and distraction.  
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Key themes of goals set by users & carers ? 
There was a strong correlation between user and carer goals with  the common themes of  
communication, reassurance and reminisence. Communication was about recording  the 
persons identity and also the medium of activity “being occupied” Remembering names and 
faces was a frequent goal set for the person with memory problems or dementia and 
reduced calls for reassurance was a clear goal for some carers.  
 
 

Shown in order of 
importance 

Goals for person living with 
dementia 

Goals for carer  

1. Remembering names & faces Communication (About the 
person / Activity) 

2. Reassurance Reassurance to user & carer 

3. Reminisence Reduced calls  

4. Communication ( Activity) Reminisence  

 
Were the goals met? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This graph shows overall results for all goals. User (Goal 1 & 2) & carer (Goal 3)   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

“something to talk about sometimes difficult because she 
does not always remember who I am seems more content 
in herself and less anxious  
Description of experience of library user of Talking 

Photograph Album 



 
 

 
 

www.designability.org.uk   Page 27/48    
          Registered Charity No. 256335 

Company registered No. 933932 (London)

Case Study Ilustration  
Lady with severe memory loss who was very disorientated and had difficulty 
remembering her family, the album was to help her know them but also a distraction 
and enjoyable activity.Their goals they assessed as partially met, observing that the 
impact was transient “ she was okay for a couple of weeks then lost interest” However 
they observed that she did understand and remember family voices. Overall they felt in 
some ways encouraged by the experience of using the album, she had remembered 
the photographs when she looked at them and had liked that it spoke to her. They felt 
they had used the album a moderate amount and wanted to keep it.The Memory 
Library was seen as useful and they indicated they would have considered purchasing 
one.  
 

 

Talking Photograph Album : Like / Dislike  
Although the concept of the photograph album was liked and potential ways of using 
it understood as evidenced by the goal setting there was frequent frustration and 
many requests for photograph albums were not followed by reviews as the 
technology was not used. This was often due to difficulty either collecting and 
collating material or recording the audio messages.The switches were fiddly, the 
battery runs out quickly if the album is left switched on, often the volume of 
recordings made was poor. 
 

 
 
 

Was the equipment used? Main reasons for non use  
Yes 15 No 10 See reasons stated above 

Are you still using the product ? Yes  12 No 2 

If the item wasn’t free, would you 
consider buying one? 

Yes 7 No 5 

Was having the library useful? Yes 14 No  
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Talking cards available from Talking Products £7.00 
 

“We can become attached to things, not only to people.  Those things can have the power to 
soothe, or reassure us. 

– Favourite coffee cup 
– A chair they like 

– Handbags, hats, sticks, glasses” Professor Richard Cheston 
 
 

Total Number Issued  22 

Complete Reviews to date  5 

Male  5 Female 13 Mean age  85 
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Issued by?   Where used ? 
Sirona 5  Alone at home 2 

MTL direct 2  With others at home 4 

RICE 0  Nursing home 11 

Care Homes 2  Other / Not stated 5 

CURO 2    

Carers Centre 0    

BEMSCA 1    

AWP 1    
 
 
 

What were the presenting problems for people living with memory loss and 
dementia who used the Talking Cards? 

 Need for contact and communication  
“patient reassurance and stopping constant requests for relative contact” 

 Reassurance 
 to let J know her family are thinking of her 

 
What was the impact on these presenting problems on the person living with 
memory loss and dementia and their carers? 
This was anxiety and frustration and repeated demands for attention on the carer.  
“” in between carer visits and during the night gets very anxious The card may help with reassurance 
and reduce phone calls. To stop ringing the daughter constantly between 4 and 6 pm” 
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Key themes of goals set by users & carers 
 

Shown in 
order of 
importance  

Goals for person living with 
memory loss or dementia   

Goals for carer  

1 Reassurance   Reassurance ( for user & 
carer)  

2 Communication as a link  Reduce phone calls 

3 Memory to help remember people / 
recent events  

 

 
The main aim for using the cards was to reassure, calm and reduce anxiety.    
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

“to give comfort and contact that she says it was helpful 
(acknowledgement of card)” 
Description of experience of library user of Talking Card 
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Were goals met? 
 

 
 
This graph shows overall results for all goals. User (Goal 1 & 2) & carer (Goal 3)   
 
 
 
Talking Cards: Like/Dislike 
Our librarians commented that having a mount so content could be slipped into the 
front of the card would make setting up the card easier. This was communicated to 
Talking Products Ltd who subsequently supplied cards with a pocket mount on the 
front.  
The card was seen as flexible for use as reassurance and instructions although 
some found it the recording easy others struggled with the process and quality of 
their recordings. Observations included that the batteries did not last long, others 
would have liked a longer time to record. 
 

 

Was the equipment used? Main reasons for non use  

Yes 4 No  See above 

Are you still using the product ? Yes  4 No  

If the item wasn’t free, would you 
consider buying one? 

Yes 4 No  

Was having the library useful? Yes  No  
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A lady with severe Alzheimers disease used the card to enjoy happy moments in the present. 
She demonstrated she appreciated hearing family voices. She did use the card repeatedly 
and this gave a focus for communication with others and represented a link for the family 

on days they do not visit.  Although the family did want to keep the card they were 
uncertain about buying one. This was because they were unconvinced that the benefit of the 

card would be maintained in the longer term.   
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Talking tile available from Talking 
Products £7.00 

 
 
 
 
 
 
 
 
 
 

 
 
 

Total Number Issued  27 

Complete Reviews to date  19 

Male  9 Female 15 Mean age  78  
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Issued by?   Where used ? 
Sirona 4  Alone at home 7 

MTL Direct 2  With others at home 15 

RICE 3  Nursing home  2 

Care Homes 1  Other / no data 9 

CURO 9    

Carers Centre 1    

BEMSCA 14    

AWP 0    
 
 
 

What were the presenting problems for people with memory loss and dementia 
who used the Talking Tile?  
 

 Unable to complete tasks without prompting (opportunity for independence) 
“reminding to check water in the kettle before switching on”  
 

 Anxiety, agitation, disagreement & anger ( need for reassurance) 
“forgetting where his wife has gone Goes to look for her whenever she is out of sight Recently took 
himself to Marks & Spencers in search of her ( she wasn't there)” 

 

 Safety & security concerns – turning off / locking etc  
“forgetting to shut front door and leaving taps running wife prompts when she realises there is a 
problem more difficult when she is out He gets angry at her  prompting” 

   

 
What was the impact of those presenting problems on person with memory 
loss and dementia and their carers? 
 

 Need for reassurance  
“Needs support from wife to reassure him and tell him names and places”  

 Constant supervision & prompting  
“will often forget parts of the task such as putting a teabag in the cup”  

 “At risk”  
“j will often go to bed during the day and leave the back door open ( wide) The tile we hope may 
remind her to shut the door  Leaving the house open and vulnerable” 
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Key themes of goals set by users & carers 
 

Shown in 
order of 
importance 

Goals for person living with memory 
loss or dementia 

Goals for carer  

1. Tasks Reassurance providing & 
receiving help  

     2. Reassurance Less helping , prompting & 
supervision 

     3. Remembering / reminder Enable independence 

     4.  Keep safe / tasks 

     5.  Communication  

 

Were the goals met? 
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This graph shows overall results for all goals. User (Goal 1 & 2) & carer (Goal 3)   
 
 

Talking Tile : Like / Dislike 
One very positive comment was it doubles as a photo frame, this is the feature that 
allows a label to be attached to the tile which can indicate what it is for. Other 
observations were that finding a very small screwdriver causes difficulty , the 
switches were small and difficult to use, the volume and quality of recording could be 
better. It was interesting that those carers who had used it were very positive but 
there was concern about identifying how and when to try this. It has been 
interesting that loans of tiles have been slowly increasing as positive feedback 
has encouraged more librarians to try this out. 
 
 
 

Was the equipment used? Main reasons for non use  
Yes 11 No 6 See above 

Are you still using the product ? Yes  10 No 4 

 

If the item wasn’t free, would you 
consider buying one? 

Yes 6 No 7 

Was having the library useful? No comments 

 
 
 

 Talking tile  

 
“ I will feel in control of my memory / I do need to ask if I 
have done a task” 
Description of experience of library user of Talking Tile 
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Case Study Illustration   
B has mild to moderate dementia and  needed prompting to make a cup of tea, often missing out 
adding the teabag. He used the talking tile successfully to remind himself, he found the tile funny at 
first but it has helped, and by practising he has now got the hang of making tea again and does not 
need to use the tile very often. He is keeping the tile and may use it again for other tasks in the 
future. They would not buy a talking tile although might do so “further down the line” They felt 
having a Memory Technology Library was helpful   
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T 
Twiddle Muff available from Intimex 

£48 
 
 
 
 
 
 
 
 

Total Number Issued  8 

Complete Reviews to date  6 

Male  0 Female 8 Mean age  76  (Range 51 to 94) 

 
 
 

 
 
This group included one younger female with severe cognitive impairment. The 
others tended to have more severe dementia. 
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Issued by?   Where used ? 
Sirona 1  Alone at home 7 

MTL Direct 2  Nursing home 1 

RICE 0  Other / no data   

Care Homes 5    

CURO 0    

Carers Centre 0    

BEMSCA 0    

AWP 0    

 
 
What were the presenting problems for people living with memory loss & 
dementia who used the Twiddle Muffs? 
 
Those who used the sensory cushions all had severe sensory challenges often with 
sight and hearing impairment as well as dementia and some were being nursed in 
bed 

 Agitation &  anxiety & distress 
    “stop calling out and be less agitated” 

 Lack of occupation  
     “ has nothing other than photos, visitors etc and is constantly touching their clothes”  

 
What was the impact of those presenting problems on  persons  living 
with dementia and their carers? 
 

 Need to calm / relieve anxiety, agitation & distress 
     “ Needs sensory activity to reassure her “ “ help her to be calmer, her mood will be better” 

“ groans and can get vocal due to not being able to see or hear” 

 Need for occupation 
“ is bed bound and needs something to be able to play with and keep hands occupied ,calls out a 
lot”  

 Need for maintaining well being  
“she gets agitated and bites her nails” “ she constantly fidgets with her hands if she does not have 
something to feel she is likely to scratch her skin”  

 Disruption to others 
      “ so other residents are not having to listen to shouting” 
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Key themes of goals set by users & carers  

Shown in order 
of importance  

Goals for person living with memory 
loss or dementia  

Goals for carer  

1 Provide comfort Relieve distress & 
agitation 

2 PR Provide activity / occupation  Occupation / Activity   

3 Means of communicating with others Be able to leave safely 
alone 

4  Maintain a calm 
environment  

 

LL Were the goals met? 
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Case Study Illustration  
J is cared for in bed. She gets very agitated and bites her nails, it is difficulty to relieve 
her boredom. The twiddle muff gave her something to touch and play with and she has 
used the muff often when care staff have given it to her. She is less agitated is calmed 
by having something to touch and play with. J is keeping the twiddle muff  and since 
trying it out , they would consider purchasing one 

This graph shows overall results for all goals. User (Goal 1 & 2) & carer (Goal 3)   
 
 

 
 
 
 
 
 
 
Sensory Cushions: Likes / Dislike 
The overall design of the cat or dog Twiddle Muffs has been liked. It is soft and warm 
to touch. Disliked has been the flimsiness and potential hazard, the yellow ball has 
been pulled apart and other items including the bead pouch have fallen apart. This 
concern lead us to consider not including the sensory cushions in the library, 
however after feedback at roundtable meetings regarding benefit when used, we 
produced library guidance on using sensory cushions and this highlights the need for 
careful risk assessment of each individual situation. Subsequently demand has 
grown for the twiddle muffs and it is now becoming a popular product within the 
library especially for nursing home librarians who are caring for people with severe 
dementia. Another activity mat we purchased for the library catalogue has not been 
requested. It is interesting that our other option although designed to be more 
appealing to men could also be seen to be more childlike.  
These products have been expensive and difficult to source 
 

Was the equipment used? Main reasons for non use  
Yes 5 No  See above 

Are you still using the product ? Yes  5 No  

If the item wasn’t free, would you 
consider buying one? 

Yes 4 No 1 

Was having the library 
useful? 

Yes 6 No  

 
 

“The patient has enjoyed holding the pup and warming her hands in it, and 
fiddling with the blue ribbons and enclosed marbles, and she seems to be 
holding it a lot.”  Wendy Busby Occupational Therapist 
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This large screen clock provides a constant and reassuring source of information on 

time and place. The clock is a large display screen that uses custom software to 

show the time of day in different  formats through slowly changing screens 

 Traditional clock face 

 Digital time , AM or PM , day of the week & date 

 Now it’s ( day of week) (time of day i.e. morning, afternoon, evening, night )   

 Place Name 

In addition to this there is a feature to display the current season by a slowly 

changing slide show of pictures to reflect the time of year for a set time at two 

specific times of day (e.g. visiting times).  

 

 

 
 
 

Available from DF Sales £570  
Day Night Orientation Clocks have been installed by the library in 8 hospital & 

nursing home settings. Research by the King’s Fund highlights that people are less 

likely to get confused or become distressed within an environment designed with 

their needs in mind. It is a government aim to encourage hospitals and care homes 

to create more dementia friendly environments by creating calming surroundings 

to help avoid confusion.  
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Rempod available from Rempods £1500 

Rempods are pop up reminiscence rooms. Sirona already owned 2 1950’s pop up 
rooms and the Memory Technology Library purchased the background screen for the 
shop. The Memory Technology Library is an ideal hub for larger items of 
reminiscence equipment that then can be loaned to Nursing Homes or Wards for 
short term use ( 4 weeks). This optimises the impact as the scene does not become 
a familiar and ignored background but is a novelty for residents and staff for an event 
or for a programme of activities. There are challenges around storage and 
transportation of this large, heavy equipment. It was felt that the accessories were 
less necessary and could be assembled locally. For example for the shop fresh fruit 
could be bought and displayed. 
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 We have raised the profile of low cost assistive technology for people with 
dementia that can help with orientation, prompts & reminders, reassurance 
and reminisence 

 We have started to build resources on memory technology including films, a 
website, training materials and product information sheets 

 The Library is now well  established within the community and could remain 
open for business 

 We have objective outcome measures and case studies that demonstrate that 
these low cost solutions can be effective 

 We have found that learning from others in the same situation is powerful in 
helping people reflect on their own situtation and choices. This has highlighted 
the importance of multimedia and opportunities for reflecting personal  
experience of using the assistive technology.   

 We have understood the need for a therapeutic approach, this is providing 
support alongside the technology in the form of the “librarians”  and the wider 
library network, which has also included specialist practitioners and 
academics. 
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 We have applied  a research / practitioner approach in setting up the library, 
not just to deliver products to people with memory lossand their carers, but to 
capture their views and experiences on using the technology. This approach 
is allowing us to evolve and understand what issues there are and what 
pathways could help us resolve them, by: 
1. Engaging with manufacturers to feedback on product design 
2. Involving researchers who could further investigate some of the 

underlying issues   
3. Linking to designers who could develop new products to meet unmet 

needs 
 The library has given us the opportunity to establish an open network for 

developing learning & collaboration on Assistive Technology, across a wide 
range of organisations and individuals.  Participants now know more about the 
opportunity for technology solutions for people living with memory loss & 
dementia. 

 The library is an umbrella for a growing network of organisations working with 
people with memory loss & dementia in the Bath area   

 There is evidence that in future  the library could be partially funded by sales 
of products. Around 50 % would purchase a product after having it on loan, 
however, this leaves many in need who would not. Some level of ongoing 
charitable funding, subsidy or industry/ business sponsorship would be 
required  

 Future leadership of the library,should have a business, therapeutic and 
administrative foundation   

 
 
 
 
 
 
 

 
These reccommendations are based on our experiences of creating and running the 
Library over the past 12 months and reflecting on what has been successful and 
what has been challenging.  
The essential ingredients  for driving this iniative forward are creative, therapeutic 
and business skills and without all these elements we feel it will not continue to 
grow and expand it’s impact. 
 

Creative  Evidenced by  

The involvement of parterns with Media 
expertise has enabled us to give a voice 
to those using the products which is 
inspiring to others and shows  that an 
“about my experience” approach is very 
effective  

Films & website  
Using the example of the talking tile to 
help sequence locking the door, has 
resonated and since be used by others 
 
 

The “ Memory Technology Library” 
approach is deliberately less stigmatising 

The growing response to and interest in 
the library from a wide cross section of 
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and creates an accessible model 
promoting choice, it fits well with the 
Dementia Friendly Community 
framework involving local partners  

organisations across our local area and 
nationally 
 

The development of a network of local 
partners to issue products has been 
vital. The network has also benefitted by 
including academics and manufacturers 
of products   

The volutary organisation partners have  
recognised the potential and used the 
library from the begining, it has taken 
much longer for statutory services to start 
to do so.The active involvement of 
statuatory and voluntary sector 
partnerships has clear financial benefits. 
    

Creating a bridge between academia 
and practitioners is very important to 
ensure evidence based practice 

We have documented feedback on the 
positive benefit of the link to specialist 
professionals, researchers and 
academics 

Therapeutic   

Having a library is offering choice, you 
select what you want to try. It is not a 
‘take it or leave it’ perscribing service, 
rather it invites you to look and 
understand what is available. This is a 
subtle but very important change in 
the presentation of traditional 
equipment services   
The partner organisation approach 
allows multiple gateways to accessing 
assistive technology, often directly from 
professionals who already know you and 
can offer support  and guidance  

This is evidenced by the growing interest 
in and demand for products once the 
library had become established.. Having 
clear evidence of effectiveness gives 
confidence to purchasers and will help 
generate a potentially sustainable market 
for memory technology products. 

It is essential that the Library links to 
professional practice, supporting clinical 
decision making, promotes risk 
management  care planning and keys 
into the existing service network.  These 
are core skills for Occupational 
Therapists (OT) who understand the 
progressive nature of disability and 
are experts supporting the 
introduction and integration of 
technology. 

This is evidenced by the very effective 
role of the Designability OT in setting up 
and supporting the library and the active 
support  shown to this project from 
Therapists within Sirona, who have 
strong professional expertise in this area. 
  

Business   

A day to day administrator to run the 
library is essential, this person should 
have good record keeping, 
communication and promotional 
skills. 

Our administrator has been vital to this 
project in setting up a store and inventory 
& keeping records, maintaining contact 
with our network and promoting the 
library widely by visiting partners and 
organising and delivering open days. The 
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role has expanded  as the project has 
progressed is now pivotal for the day to 
day running of the library. 
 

Business management skills to meet 
the financial challenge of maintaining and 
making the library sustainable. This is a 
significant challenge and would benefit 
from an innovative, non traditonal 
approaches, possibly including  social 
enterprise  and  sponsorship 
opportunities 

 
This project to date has included capital  
costs for development of the initial idea 
to a service, funded by the Prime 
Minister’s National Dementia Challenge, 
it now needs to move from a 
development project to a more 
sustainable longterm service  

 


